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Personal information
First name and Surname
E-mail

Nationality

Gender

Work experience

Dates
Occupation or position held
Main activities and responsibilities

Dates
Occupation or position held
Main activities and responsibilities

Education and training

Date
Title of qualification awarded

Name and type of organisation
providing education and training

Final grade

Date
Title of qualification awarded

Name and type of organisation
providing education and training

Final grade

Date
Title of qualification awarded

Name and type of organisation
providing education and training

Final grade

Costanza Laura Parlapiano

costanzalaura.parlapiano@community.unipa.it

[talian

Female

September 2021 — June 2023
Private tutor - Freelance

Provided private lessons to middle and high school students. Helped improve academic performance
through personalized support and explanation of core mathematical concepts.

April 2022 - current
Assistant — Vacation Rental Management

Assisting in the management of a family-run vacation rental. Welcoming tourists, handling part of the
administrative work and supporting booking and communication process. Ensuring guest satisfaction
and solving minor issues during their stay.

September 2023 — October 2025
MASTER'S DEGREE IN MANAGEMENT ENGINEERING
Universita degli Studi di Palermo

110/110 with honors and mention to the academic career

September 2020 — October 2023
BACHELOR'S DEGREE IN INGEGNERIA DELL’INNOVAZIONE PER LE IMPRESE DIGITALI
Universita degli Studi di Palermo

110/110 with honors

September 2015 — June 2020
SCIENTIFIC HIGH SCHOOL DIPLOMA
Liceo Scientifico Benedetto Croce, Palermo

100/100



European level (*)
English

Social skills and competences

Technical skills and competences

Computer skills and competences

Date

13/08/2025

Understanding Speaking Writing
Listening Reading Spoken interaction | Spoken production
B B2 B2 B2 B2

(*) Common European Framework of Reference for Lanquages

COMMUNICATION SKILLS: gained through numerous presentations during university
courses and exams, with the ability to clearly and concisely convey ideas.

TEAMWORK AND COLLABORATION: successfully participated in multiple group projects,
demonstrating strong cooperation, adaptability and shared responsibility to meet common
objectives and deadlines.

INCLUSIVENESS: worked on projects within international teams, enhancing openness to
diverse perspectives, effective cross-cultural communication and respect for different
backgrounds.

Life Cycle Assessment of products.

Knowledge of GRI standards for sustainability reporting.

Data analysis using R and Stata; data mining and text mining performed with R.
BPMN and Business Process Reengineering.

Mastery of Microsoft Office.
Basic knowledge of Microsoft Project, ARENA, AutoCAD, SimaPro, R and Stata.

II sottoscritto € a conoscenza che, ai sensi dell’art. 26 della legge 15/68, nonché degli
artt. 46 e 47 del D.P.R. 445/2000, le dichiarazioni mendaci, la falsita negli atti e I'uso

di atti falsi sono puniti ai sensi del codice penale e delle leggi speciali. Inoltre, il

sottoscritto autorizza al trattamento dei dati personali, secondo quanto previsto dalla
Legge 675/96 del 31 dicembre 1996.

The undersigned is aware that, pursuant to art. 26 of Law 15/68, and Articles. 46 and

47 of Presidential Decree 445/2000, false statements, falsified acts and use of false

acts are punishable under the Penal Code and special laws. Moreover, the

undersigned authorizes the processing of personal data, in accordance with the
provisions of Law 675/96 of 31 December 1996.
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