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INTRODUCTION

INTRODUCTION

THE ROLE OF
THE LIBRARY TODAY

*

The library network plays a central role in the life of the

University of Palermo. In line with the strategic plans

for the University's growth objectives, the Library and

Historical Archive Services (SBA) operate with the aim of

strengthening the link between bibliographic services and

the University's core activities: educating young people,

SURGXFLQJ LQ5XHQWLDO VFLHQWL4F UHVHDUFK WUDQ\
technologies and know-how, publicly disseminating and

VKDULQJ VFLHQWL4F WHFKQLFDO DQG KXPDQLVWLF NQ

The Library and Historical Archive Services (SBA) operate with the aim of
strengthening the link between bibliographic services and the University's

FRUH DFWLYLWLHYVY HGXFDWLQJ \RXQJ SHRSOH SURGXFLQJ LQ5X
research, transferring technologies and know-how, publicly disseminating
DQG VKDULQJ VFLHQWL4F WHFKQLFDO DQG KXPDQLVWLF NQRZOF

Therefore, the SBA organization is oriented towards
developing actions, initiatives and projects which support
the three pillars of the University's mission (teaching,
research, public engagement).

We ensure support for teaching activities by weeding and
maintaining library collections, now available in increasingly
hybrid, rich and diverse forms. The network organization



allows us to strengthen our capacity for further expansion
and enrichment of our collections through accurate

The University's librarians, by enhancing the distinctive skills of their

profession in IT intermediation activities, are already engaging in new

services and practices to actively support the harmonious development of
GLJLWDO VNLOOV ZLWKLQ WKH DFDGHPLF FRPPXQLW\

planning and the rationalization of spending.

Appropriately coordinated processes for collections
development, in both print and electronic formats (digital
library), guarantee the acquisition of the most relevant
ELEOLRJUDSKLF PDWHULDOV IRU WKH GHJUHH FRXUVHV
the Universityss Departments.

Information and media literacy is another area of
commitment for the SBA in relation to learning

environments and contexts.

University libraries, acting as real academic skills centres,
are the ideal place to help students acquire the methods

and tools needed to successfully manage their courses

of study. The University's librarians, by enhancing the
distinctive skills of their profession in IT intermediation
activities, are already engaging in new services and practices
to actively support the harmonious development of digital
skills in the academic community. The web pages of the SBA
portal are conveniently structured to facilitate navigation,
both for occasional visitors in search of orientation as well

as already loyal users.

The Library Services also strongly support academic
research and the maximization of the impact of the
products and activities of the University's researchers.



INTRODUCTION

A rich and carefully-selected range of specialized digital

collections is provided to the entire community. Particular

care is taken in organizing content and describing the

GL*HUHQW W\SHV RI PDWHULDOV ZKLFK XVHUV FDQ DFFF
various accreditation systems, even remotely: e-journals,

bibliographic databases, e-books. Behind the scenes,

librarians do a delicate and complex work in order to

develop the access infrastructure to digital resources. The

user interface has to be as directly accessible as possible,

comfortable and friendly, but also centered on,indeed

WDLORUHG WR GL*HUHQW WDUJHW XVHUV VHQLRU UHVEH
professors, young people involved in research programmes,

undergraduates).

The SBA have recently extended their range of activities,

becoming an active subject in several other areas:

€ technical support for self-archiving and management

RI PHWDGDWD DQG 40HV LQ 8QLYHUVLW\ V GLJLWDO UH!
the authors of research products, in order to improve the

extent and quality of exposure of their publications to the

international scholarly community;

Library Services also strongly support academic research and the
maximization of the impact of products and activities of the University's
UHVHDUFKHUYV

€ promotion of open access to research products and
data and technical support for best publishing practices,
by discouraging negative behaviors such as predatory
publishing and plagiarism and, on the contrary, by
encouraging a stronger bibliometric impact of academic



works, also for purposes related to the evaluation of

research;

€ support for activities of knowledge transfer and

WKH VKDULQJ RI VFLHQWL4F NQRZOHGJH DV SDUW RI S)
engagement activities.

Within the framework of initiatives aimed at serving the

local community and area, the University libraries promote
projects with secondary schools through school-to-work
programs (Pathways for Transversal Skills and Orientation

- PCTO, formerly School-Work Alternation), seminars,
exhibitions, events such as Le voci dei libri and La settimana
delle biblioteche. They also participate in cultural initiatives
such as Esperienza inSegnala via dei Librai, and Una marina
di libri. The University libraries, with their resources, services
and activities, are linked to memory, but they are also aimed
at better understanding and imagining the future prospects

of our society. They are participating in the construction of

an innovative modern environment for the development

RI VFLHQWL4F WHFKQRORJLFDO DQG KXPDQLVWLF NQRZ
they can make a major contribution, within our University,

to building a new horizon for the growth of collective
awareness regarding the issues that concern us most, in the
broad context of our cultural, social, political and economic
life.



VISION, MISSION, VALUES

VISION, MISSION, VALUES

VISION

Managing an information landscape in constant evolution,
with the aim of contributing to University of Palermo
learning, research, and innovation through sustainable and

The SBA, in addition to being "a coordinated set of structures and services aimed
at satisfying the information, documentation, and training needs of its users", are
an environment where research, teaching and local outreach interact and enhance
WKHLU YDOXH

socially responsible strategies and services of excellence
that promote the creation and dissemination of knowledge.

MISSION

-PSOHPHQWLQJ RSWLPL]HG VWUDWHJLHY DQG R*HULQJ
services focused on the needs of the academic community
and society, through:
€ the provision of versatile spaces for study and work by
individuals and groups;
€ WKH H]JFLHQW PDQDJHPHQW FRQVHUYDWLRQ DQG XV
8QLYHUVLW\ V FROOHFWLRQV DQG VFLHQWL4F RXWSX
€ WKH R*HU RI LQQRYDWLYH VHUYLFHV WKDW VXSSRUW
their curriculum and professors and researchers during
the process of knowledge creation;
€ the availability of competent and specialized library
VWD e
€ the establishment of partnerships to advance and
promote social commitment and sustainability.



Photo

Humanities Library. Linguistics
Section. Reading room

VALUES

QUALITY

Services

Services in line with the
times and the latest
technologies

PROFESSIONALISM

Team of experts

STRATEGY
University policy

User orientation

Commitment to helping
the University in the
IXO40OOPHQW RI LWV PLVVLRQ

ENVIRONMENT

Designing the future

&RQWLQXRXV VW ommithizat@L Q J

for the enrichment of the

excellence and open

GL*HUHQW VNLOOSs¢ieddd TXLUHG

by todayes academic
librarians
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Using QR Code technology

to let users access information
on digital collections

with a smartphone

Social responsibility



USERS

WHO WE SERVE -
USERS

In addition to Sicilian
students, UniPA hosts
young people from all

All users, both
institutional and
external, can join face-
over the world to-face courses as well
as guides and tutorials

on information literacy

PhD students and
other postgraduates

Professors and
researchers are
supported by can also receive
librarians in teaching training on topics

and research activities related to scholarly

publishing
The University's libraries welcome both External users (school students, independent
institutional and external users. scholars, local citizens) are provided with
Institutional users (students, teacher trainees, access to all the services for promoting books,
Erasmus students, undergraduates, alumni, reading, and libraries, also in the context of
professors, researchers, research assistants, events in collaboration with University bodies
PhD students, incoming students and visiting and associations; after registering on the Portal,
professors, technical, administrative and library they are allowed to use some services, for study
VWDe KDYH WKH FUHGHQWLDOYV aWiResbdrdh i pupos8Q LYHUV LW\
services, including libraries. 7KH 8QLYHUVLW\ OLEUDULHYV R<HU D
Registration for the online catalogue (OPAC) to users with special needs; some libraries
DOORZV LOQVWLWXWLRQDO XV H Uafe WRipfed @it datlicatédRddmpude® W K H
services, according to their status, and to the workstations, ramps, accessible elevators and

5HIXODWLRQV LQ HeHFW parking spaces.
10



PLACES

Photos

Historical building compl
of S. Antonino.

Areas for studying alone
or in small groups

PLACES
SPACES AND EQUIPMENT

LIBRARIES AND READING ROOMS

The University of Palermo libraries, distributed across local
campus areas as well as in other Sicilian cities, are welcoming
places that inspire a climate of study, research and creativity,
suitable for concentration, favourable to meeting and
exchanging views with others.

Many reading rooms are open for users also in the evening.
The library spaces are equipped with electronic devices and PC
workstations adapted in number and quality to the needs of
users, with additional wireless access also through their own

devices.
11



COLLECTIONS

12

COLLECTIONS
PRINTED, DIGITAL, HISTORICAL

PRINTED COLLECTIONS - OPAC

Library collections (more than one million Through the OPAC, which is freely accessible
printed items) can be explored via the OPAC - 24 hours a day, 7 days a week, from any device
Online Public Access Catalogue), a fundamental connected to the Internet, it is possible to

tool that allows bibliographic searches of books, search for documents of interest, locate copies

and identify the libraries that own them. It
Through the OPAC, which is freely accessible
24 hours a day, 7 days a week, from any device
connected to the Internet, it is possible to search services like reserving books, monitoring
for documents of interest, locate copies and

LGHOWLI\ WKH OLEUDULHY WK D3 9a(s gng getive reservations, renewing
items and viewing their history, checking

is also possible to remotely activate useful

journals, CD-ROMs/DVDs and other types of
materials which are available free of charge for

expiration dates.

viewing and borrowing.



DIGITAL COLLECTIONS

/LEUDULHV ReHU DFFHVV WR WK HiblibgrapWic, Cikatidth @nd/ fud tExtiQabases;

academic literature in the world. The University, e-books that can be accessed either by online

in fact, thanks also to its partnership with the streaming or through downloads by using the
CARE-CRUI Consortium (Conference of Rectors digital lending services for a limited period

of Italian Universities) aimed at making more of time; conference proceedings, working
advantageous deals with publishers, currently papers, citations, open access resources and
subscribes to several resources accessible other digital resources are also searchable and
WKURXJK WKH GLVFRYHU\ VHUY laFdiabl¥ frokh ivd®/idiaLlibraries.

paragraph). An online newsstand can also be accessed with
These include electronic journals, Italian and a mobile device through the APP "Biblioteca in
foreign newspapers and magazines, with tasca" (see paragraph APP BIBLIOTECA IN TAJCA

online access to the full text of the articles;

13
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COLLECTIONS

HISTORICAL ARCHIVE

The Historical Archive has been declared

to be of special importance by a decree of

the Ministry of Cultural and Environmental
Heritage on September 28, 1978, and preserves
documents from a period of time ranging from
1646 to the second half of the 20th century.
The Archive houses what was produced and
kept by the University since it was founded in
1805, as well as a notable documentary corpus
that belonged to the Universityss predecessor,
the "Regia Accademia degli Studi di Palermo".
The Historical Archive is currently undergoing

reorganization, and only a part of its materials
have been recorded in the database and made
available to users.

The Archive develops projects aimed at
regaining and promoting its heritage, by
planning exhibitions, seminars, conferences
and cultural activities, often in collaboration
with other institutions, to tell the history of the
University, along with the intellectual and social
context in which it has grown and operated, to
the public through its documentary records.



Cautele della Regia Libraria (18th  The Sala delle Verifiche in the A document shown during the e

Century) Palazzo Steri hosts exhibitions from thlewish students and the Unive
Universityes Historical Archive Palermo in the time of Fascism'

15
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SERVICES AND TOOLS
FOR ALL USERS, FOR RESEARCH
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SERVICES AND TOOLS FOR ALL USERS

SERVICES AND TOOLS
FOR ALL USERS

THE LIBRARY PORTAL

The UniPA library portal is a gateway to discover

the libraries of the University of Palermo, their
collections, bibliographic research tools, the
VHUYLFHV R*HUHG DYDLODEOH R
the procedures for accessing and using them. The
library portal ( https://www.unipa.it/biblioteche/ )
LV D XVHIXO DQG TXLFN WRRO WR
locations, opening hours, contacts.

VV DQG
RFHGXU




APP BIBLIOTECA IN TASCA

The APP MyUniPa includes the Biblioteca in

tasca online service, that allows easy and

user-friendly access to the University's library

resources and services.

It is an easy-to-use, responsive tool that allows

for navigation with a mobile device. Through

Biblioteca in tasca users can:

€ check the availability of library study seats
in real time;

APP
BIBLIOTECA IN TASCA

€ getinformation on libraries' opening times,
events, news, locations

€ run bibliographic searches on the online
catalogue and the UniPA discovery service;

€ book and renew items on line;

€ ask librarians for information by chat,
phone, e-mail services

Biblioteca in tasca can be downloaded from

Google Play or the App Store.

The APP Biblioteca in
tasca is a companion
to using the University
library services

19
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LIBRARY ACCESS AND

ON-SITE USE

Access to and use of bibliographic resources present at the University. Online services are
(books, e-books, printed and electronic journals, accessible 24 hours a day, 7 days a week from
databases, theses, CDs and DVDs) are freely any device connected to the Internet:
available to all users, according to the opening - bibliographic research on UniPA Discovery
hours and days indicated on each libraryes web Service (catalogue + digital collections)
page. - registration, booking and renewal

8QL3%$ OLEUDULHYV R*HU 3& ZRUNVan@eatcRII W eléttidbiGdoli@dtions.
stations, wireless access through their own Access to library premises is guaranteed to
devices to all users. users with special needs through ramps,
Exclusively for institutional users, the libraries accessible elevators, dedicated computer

ReHU DFFHVV WR HOHFWURQLF M&RX¥i$QDOV DQG
subscription databases, even when they are not

Using the interactive "QR code in
the library" posters you can view
the contents of a collection by
framing the QR code with your
device

QR CODE
IN THE LIBRARY




Photo

BOOKING A SEAT IN READING ROOMS

Thanks to an online booking reservation
system, users can book a study seat in the
reading room of a library of their choice. As
users check in real time the availability of
seats through the library portal or by the APP

Biblioteca in tasca and set the opening and
closing time for their booking, they can directly
go to the library and use their own reserved
seat.

21



SERVICES AND TOOLS FOR ALL USERS

After registering for the Online Catalogue To return books while the library is closed or

(OPAC), users can access book borrowing, has reduced opening hours, drop boxes and

reservation and renewal services by following collection points are available.

the procedures indicated on the library portal. The lending service is also available among

Detailed information on the service criteria WKH 8QLYHUVLW\ V GL -HUHQW FDPS
(how many items can be borrowed, for how Agrigento, Trapani), with materials being

long, and the renewal options), which might shipped between libraries. A special service

vary according to the status of the user, is also for home delivery of books requested for

provided through the library portal (  https:// borrowing from our libraries is reserved to
www.unipa.it/biblioteche/ ). physically disabled persons.

BOOK RETURN BOXES

%RRN GURS FRQWDLQHUVY DOORZ XVHUV WR UHWXUQ ERRNYV Z
7KH ER[HVY DUH SODFHG LQVLGH RU VRPHWLPHY MXVW RXWYV|I
Each item should be returned to the library box of the campus area where it was
ERUURZHG 'XULQJ IURQW R]JFH RSHQLQJ KRXUV VRPH OLEUI
as collection points so they may accept book returnings for items that the user
borrowed from other libraries

22



REFERENCE: ASSISTANCE, ORIENTATION AND

ADVICE
The service is available to all users and tailored in terms of advice related to the creation of
WR WKHLU VSHFL4F QHHGYV DQG YOAPX{4FHUHVHDUFK SURGXFWYV UHII
- basic orientation regarding the use of research data collections useful for laboratory tests,
tools (catalogue, discovery tools, bibliographic bibliographic reviews, editing, preparation of
platforms, databases) designed for students; teaching materials, cooperation with professors
- support provided to PhD students and and researchers during the publication process,
professors for their specialized research, also research evaluation).

"ASK A LIBRARIAN": THE CHAT OF THE
DIGITAL REFERENCE SERVICE

The digital reference service "Ask a librarian" provides information on resources and services

is active, allowing users to communicate with ReHUHG E\ WKH OLEUDULHY DVVLVW
the librarians via chat during regular opening navigating the digital resources and answering

times, and to send requests for information via via email to special enquiries.

IRUPV LQ R"LQH PRGH 7KH UHIHUHQFH OLEUDULDQ

DOCUMENT DELIVERY AND
INTERLIBRARY LOAN SERVICES

For bibliographic materials that are not owned can provide a copy of journal articles and book

by or cannot be accessed directly through our chapters or borrow a book from other libraries

libraries, it is possible to use the document QDWLRQDOO\ XQGHU WKH FRQGLWL
delivery and interlibrary loan services. Upon the library portal.

request, UniPA librarians on behalf of users
23



SERVICES AND TOOLS FOR ALL USERS

USER TRAINING
The libraries organize Information Literacy
courses and seminars with the purpose of
training users on how to make the best use of
WKH VHUYLFHVY DQG UHVRXUFHV R*HUHG
In addition, they provide:
RULHQWDWLRQ DFWLYLWLHYV IRreseatdhels/ ahttl pafiesgdisX GHQ WV
- training meetings, on how to search - meetings for school students and teachers
for books, articles and databases across ZLWKLQ VSHFL4F SURMHFWY DQG LC
GL*HUHQW GLVFLSOLQDU\ 4HOGVZIDMGKG B MNKHHUIGRWHHY RI WKH 8QLYHU)\
undergraduates, thesis students, PhD students ,

SUPPORT FOR WRITING
REFERENCE LISTS

For those preparing to write a list of references available to help manage bibliographic citations.
for a thesis or scholarly work, in addition to the Various tutorials for using such software are
possibility of requesting personalized advice available on the University's portal, as well as
from UniPA librarians, there are also University- precise indications on citation standards and

subscribed and open access software resources best practices for avoiding plagiarism.

OFF-CAMPUS CONSULTATION

UniPA users can access the online platforms user guides, tutorials, network connection

via institutional login or VPN (virtual private handbooks, and information sheets on the

network) to view digital subscription resources GL*HUHQW ZD\V WR DFFHVVY HDFK RC
from home. for digital subscription resources.

Through the library portal, it is possible to view
24



UNIPA DISCOVERY SERVICE

Through the UniPA

Discovery Service's search

interface it is possible to

access millions of digital

resources published by major national and
international publishers which the University
subscribes to or which provide free access,
including early printed and modern books,

e-books, printed and electronic journals, maps,

&' 520V DQG '9'V RQOLQH VFLHQWLA4
patents and other quality bibliographic and

academic resources. The Discovery service is

the starting point for any bibliographic search,

with results returned in a single list.

7KH 8QL3% 'LVFRYHU\ 6HUYLFH LQFO)
collections indexed in the OPAC and to the products
of the UniPA IRIS Institutional Repository

THE RESOURCE LOCATOR TRACCIARISORSE OPEN

In order to build customized search paths,
UniPA librarians have created Tracciarisorse
OPEN, a directory organized by subject,
equipped with an internal search engine,

which is designed to meet the information and
knowledge needs of academic users.

The tool indexes quality, accredited open access
digital resources from all university disciplines.

of resource (database, electronic periodical,

H ERRN GLFWLRQDU\ HWF XVHUV
quality resources on the web.

The service is especially aimed at students,

but it is also a valid search tool for professors,

researchers, librarians, technical-administrative

VWDe RI WKH 8QLYHUVLW\ DQG DQ\R
carry out an online search.

%\ VHOHFWLQJ WKH GLVFLSOLQDU\ 4HOG DQG W\SH

25
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SERVICES AND TOOLS FOR ALL USERS

ONLINE INFORMATION GUIDES

Several self-training guides are available online dissertations, suggestions for bibliographic

to help orient users and promote the informed searches, strategies for using resources and

use of the academic libraries. tools, indications for writing lists of references

7KH EDVLF JXLGHV LQVWUXFW 4 b&nd diting-sbutteX @irecttyU VL W\

students on how to use the libraries and where Specialized guides illustrate databases and

they are located, providing information on platforms to which the University subscribes,
VFKHGXOHVY WKH PDLQ VHUYLFHGLREMADHOGL XNRFURDWLRQ VHUYLFHV
tools for bibliographic searches, whom to including those with free access, which are
contact for support, and the procedures for IXQGDPHQWDO IRU DFDGHPLF VWXG)
accessing library services. research.

Thanks to the tutorials, students can learn how
ORUH VSHFL4F JXLGHV SURYLGHtds8 thépartal ashivelNasZHe\Wrcedures for

information about electronic journals and library registration and book borrowing. All the
subscription databases, providing instructions guides are also available in printed form at the
on accessing resources also from outside IURQW R]JFHV RI WKH OLEUDULHV D

the University, suggestions for preparing format, downloadable from the library portal.




RESEARCH SUPPORT SERVICES
AND TOOLS

$GYLFH WR DXWKRUV LQ WKH GL*HUHQW VWHSV RI WKH ZRUNS5RZ IRU SXEOLVKLQJ VFKRODUO\

66

INFORMATION AND SUPPORT SERVICES FOR AUTHORS SEEKING TO PUBLISH

Support is provided to authors on all issues concerning the concept of authorship/
LOQOWHOOHFWXDO UHVSRQVLELOLW\ HWKLFDO DVSHFWYV DQG |
strategies and criteria for choosing a suitable publishing placement of research

SURGXFWYVY WHFKQLFDO RUJDQL]DWLRQDO DVSHFWV RI HGLW
UHJXODWRU\ LVVXHVY FRQFHUQLQJ WKH VHOI DUFKLYLQJ RI V
by University authors and the implications of bibliometrics in the evaluation of

VFLHQWL4F SURGXFWYV

27



SERVICES AND TOOLS FOR RESEARCHERS

28

MANUSCRIPT PREPARATION, BIBLIOGRAPHY
MANAGEMENT AND ADVICE REGARDING
RESEARCH ETHICS

6FLHQWL4F FRPPXQLFDWLRQ REVEH
of rules and practices of a technical-formal

nature with regard to the way manuscripts are

prepared for publication.

Thanks to the work of librarians, authors can

choose from a list of platforms and software

useful in the management of bibliographic Photo
citations, containing models, examples,

tutorials and other materials for in-depth study.

i _ plagiarism
Authors can also receive suggestions from

the web platforms of the main international

VFLHQWL4F SXEOLVKHUV ZKHUH W Kfthe Fbbafy pb@aldedicated to in-depth
guidelines, manuals, editorial rules which are studies on issues related to plagiarism
XVHIXO LQ WKH GL*HUHQW VWD JH Vand to WehHed$if@ corféelly lcibng ideas,
ZRUN5S5RZ WKDW JRYHUQV WKH SXE passaged/ftoR @ok4) &H kindgés by
IRU GL*HUHQW W\SHV RI SUR G XF W ¥YtherlaWhérsunihbt tu@niifg Bhe risk of
research ethics, authors can consult the section plagiarism.

DEPOSIT OF PUBLICATIONS information about the activity of depositing
IN THE INSTITUTIONAL REPOSITORY
AND DISSEMINATION OF RESULTS

publications in the institutional archive
(Repository), on the internal rules and
regulations regarding the self-archiving of
research products and the opportunities

for disseminating publications through
academic social networks (within which it is
necessary to observe responsible behavior
and respect copyright agreements and
clauses signed with publishers).

All guides related to using the facilities of
the platform which hosts the institutional
Repository are widely distributed through
the institutional channels.

Photo Institutional Repository IRIS UniPA. Home pag-ghe entries registered for

the Repositoryes research products are

The Library Services constantly provides constantly increasing in international open

University authors with updated access indexes.

A short guide on



OPEN ACCESS

The University of Palermo has early recognized
WKDW 2SHQ $FFHVV 2% VWUDWHJ
WRROV IRU GLVVHPLQDWLQJ VFLH
and spurring the economic and cultural growth

of society. Thus, librarians contribute to raise
awareness within the academic community

about the policies that should be adopted

in support of OA. With this aim, the Library

Services inform authors about issues related to
SXEOLVKLQJ VFLHQWL4F ZRUNV L Qavzatend3LoEths dnvritedridtional

detailed information on the OA obligations bibliographic indexes that register OA

to be met for national and European funding UHVRXUFHV WKH SROLFLHV RI Wk
projects. The service helps authors understand publishers on OA and self-archiving, the

how to publish safely in OA, learning to regulatory requirements and procedures to

recognize reliable OA publishers and be followed to independently manage an

periodicals and to avoid predatory publishers OA journal, and of the issues regarding OA

and journals. to research data.

COPYRIGHT CONSULTANCY

In order to increase the researchers'

awareness of the possibility of maintaining

WKH ULJKWV RI UHXVH IRU WKHLU
on the SBA portal some information sections

DUH GHYRWHG WR FRS\ULJKW ODZ
UHIHUHQFHV WR WKH 4HOG RI DFD
-QIRUPDWLRQ LV SURYLGHG UHJD
ways of negotiating the authorse rights to use

WKHLU SXEOLVKHG VFLHQWL4F ZR
a model addendum to the publishing contract

and a model license to publish, available in
both Italian and English.

Dispelling the myth that OA would be the Repository are provided, on the SBA
incompatible with copyright, information on portal, in order to make authors aware
SXEOLVKHUV SROLFLHV DQG DGY LofFtHe RhQortasce &flsdlfFarchiving in the

databases to be used during self-archiving in institutional Repository.
29
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SERVICES AND TOOLS FOR RESEARCHERS

Photo Research collaboration networks (last 5 years) as shown in PURE UniPA (https:_

BIBLIOMETRIC ANALYSIS

In order to respond to the increasingly urgent
need to measure research, which is now

an essential condition in the assessment of
the impact of scholarly production both for
individual researchers and for research units,
the service provides advice to the University's
authors.

Information is given on the use of bibliometric
tools for maximizing the impact of research,
and as well as advice on calculating productivity
and impact indicators extracted from the main

FUHDWLQJ WKH LQGLYLGXDO ELEC
of each professor and researcher in the

citational databases, for disambiguation

RI DXWKRU SUR40HV ZKHUH QHFH
SUR40H PDWFKLQJ ZLWK 25&-" =\
on the reconstruction of the bibliometric

SUR40H RI WKH LQVWLWXWLRQ L
and research groups for statistical and

benchmarking purposes with other national

and international institutions.

FLWDWLRQ GDWDEDVHYVY 7KH VHUYLFH ReHUV KHOS IRU



BIBLIOGRAPHIC DATA CHECK RELATED TO
RESEARCH MATERIALS AND
ADVICE ON METADATA COMPILATION

In line with the University Regulations for products self-archived by the authors
depositing research products in the Institutional of the University. The service also edits
Archives and open access to academic literature guidance and support materials for authors
WKH VHUYLFH R*HUV WHFKQLFDO Vo sRBarkhiving oVgdhslarly works in
accurate archiving and management of the digital collections of the Universityss
metadata, with particular reference to the Institutional Repository, and and makes
GL*HUHQW W\SHV RI UHVHDUFK S U aasdér\thgrovbraektRf thé Mpidsitory
regard to the correct transfer of bibliographic database functions.

records to the MIURes dedicated website for
each professor. It also ensures, in support
of the departments, the coordination of
technical validation activities of the research
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COMMUNICATION
LIBRARY PORTAL,
SOCIAL MEDIA CHANNELS
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The SBA communicates through
the most widespread social media
channels to reach the widest
audience of users

The academic libraries offer quality collections, tools and services to support

VWXG\LQJ WHDFKLQJ DQG VFLHQWL¢{F UHVHDUFK DQG WKH\
public engagement activities; it is an impressive cultural machine that needs to

make a strong communicative positioning impact both on the local community and

the institution itself.

Marketing strategies are a fundamental part of the life of the University's libraries.

They help not only to increase the number of users and the frequency of use of

services but also ensure a widespread communication network, which takes into

DFFRXQW WKH VSHFL¢F LQIRUPDWLRQ QHHGV RI HDFK WDUJF
of selected media is key to strategic communication objectives to be achieved

through the implementation of appropriate communication campaigns

LIBRARY

PORTAL

Being aware of the value of communication, GL*HUHQW WDUJHW XVHUV DUH SOC
the University Library Services have developed basis, with the aim of disseminating contents

a set of External Communication Guidelines conveyed by images, messages and graphics as

to create a uniform and standardized way for widely as possible, and we share them across
communicating the information necessary to all the institutional and social channels of the

ensure access to library collections, services libraries.

DQG WRROV DQG WR PDNH WKHP PRUH H*HFWLYH IRU

users. The entire communication

process aims to achieve a positive
6SHFL4F FRPPXQLFDWLRQ FDP S Rhdld@ncéretd/ibpact Rritehching, R



Photo Library portal. Home page

study and research outputs, while making resources by running a search on UniPA
users more aware of the value and quality of discovery service
WKH UDQJH RI VHUYLFHV ReHU H & tdcorivhkiricaBeQuittY IBridriahsvidy ckiat or
libraries. phone, email
€ to view the calendar of training and
The Library Portal (https://www.unipa.it/ information events
biblioteche/ LV WKH 4UVW ZHE FKDQ#®&tdKkhowhow B XccKss the services: register
which the University Library and Historical for the library, reserve books and renew
Archive Services communicate, promote and loans online, get articles and borrow books
disseminate all the bibliographic resources and from other libraries in Italy and abroad,
services available to users. receive support for research activities, read
The website has been redesigned with the guides and watch tutorials, download the
intention of being completely user-centered APP Biblioteca in tasca.
in order to meet the academic communityes Some navigation paths have been designed and
research and information access needs in a customized (for students, professors, authors,
simple and friendly way. other users) with the aim of disseminating
VSHFL4F LQIRUPDWLRQ DFFRUGLQJ !
From the portal, it is possible: interests and activities carried out within the
WR 4QG WKH OLEUDULHV R SH Qta@emiK eoidityORFDWLRQV

and contact information The cultural events organized annually by the
€ to discover the bibliographic collections: University Library Services are described in a

books, e-books, printed and electronic special section, including the event history and

journals, databases and other bibliographic a list of current initiatives.
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Photo on the ri

University libra
on Facebook

Photo below

University libra
on Instagram

SOCIAL MEDIA CHANNELS ... FACEBOOK

The Facebook page of the Libraries of the LW zZzDV RQH RI WKH 4UVW VRFLDO P
University of Palermo was created in 2010 and created and one of the most followed. For this

currently has over 9,800 followers. The daily reason, the SBA were invited to share their

publication of posts regarding news, collections, experience with this project at two important
VHUYLFHY DQG WRROV R*HUHG D&icn& Zoviferéimces @Qde YBr2@12\end

libraries to promote their initiatives and Stelline, Milan 2014), and the latter was

maintain an active, constant and constructive followed by the publication of an article in the

dialogue with their users. magazine Bibliotime.

-Q WKH DFDGHPLF 4HOG DQG DW WKH QDWLRQDO OHYHO

SOCIAL MEDIA CHANNELS ... INSTAGRAM

Instagram is currently the most used social media platform

by students. It allows users to network by publishing images

to share through direct feeds and stories. The system of tags

and hashtags allows users to reach a wide audience based on
interests, places frequented and community memberships.

Our Librariese channel was created in 2019 as part of the

National Civil Service project The Social Library: resources, services
and tools to learn and share online, and consists of 10 highlighted
stories that allow users to obtain updated information on the

world of UniPA Libraries.
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SOCIAL MEDIA CHANNELS ... TWITTER

The Twitter page of the Libraries of the
University of Palermo was activated in 2019.
It is a very popular social media platform
among University users; in particular, due to
the very nature of the network, it is primarily

SOCIAL MEDIA CHANNELS ... YOUTUBE

The UniPA Libraries' YouTube channel was
created in 2010 and, over the years, it has been
enriched with playlists that provide access to
video tutorials useful for learning more about

Photo on the left

University libraries
on Twitter

Photo below

University libraries
of Palermo.
YouTube channel

used by teachers and researchers. The use

of hashtags and the sharing of short, direct
messages are its strengths, allowing members
to quickly receive updates and news.

the content and features of the subscription
digital collections; we have also uploaded
videos related to events and exhibitions
promoted by the University Library Services.
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PARTNERSHIP
MAP

ACADEMY OF FINE ARTS OF PALERMO

JROORZLQJ D VSHFL4F DJUHHPH @ e QRKGHof/[duEWhDaysityR Ibraries.

the Academy of Fine Arts of Palermo takes part

ACNP ... ITALIAN CATALOGUE OF JOURNALS

The UniPA libraries participate in ACNP

(the collective database of journals kept in
Italian libraries). The catalogue has strong
international visibility and a high level of
interoperability; it contains the bibliographic
descriptions of journals owned by about 2,000

libraries located throughout Italy, which are
committed to constantly enriching the catalogue
and providing a document delivery service. The
objective of UniPA's collaboration with ACNP

is the full exploitation of the collections for the

ZLGHVW SRVVLEOH XVH E\ WKH VFLH



AISA - ITALIAN ASSOCIATION FOR OPEN SCIENCE

advantages are: the greater possibility of
_ staying current on issues related to open

DFFHVV WKH RSSRUWXQLW\ WR ReHU

contribution to the dissemination of open

access principles and related best practices;
the in-depth study of strategies related to the

The University of Palermo is an institutional

member of AISA, whose main purpose is

dissemination of research results; the increase
to encourage the values of open access to ’

NQRZOHGJH WKURXJK WKH su R P'RUNVE RAFCR7IQNST, e Hatonal level,

activities and initiatives. in institutional and political actions aimed

at enhancing the role of open access in the

Our presence in AISA is part of our institutional
LOWHUQDWLRQDO VFLHQWL4F FRPPX

activity for the promotion and dissemination
RI RSHQ DFFHVV WR VFLHQWL4F UHVHDUFK 7KH

ANSLA

The University of Palermo has signed an for bringing to the attention of scholars and

agreement with the Accademia Nazionale di UHVHDUFKHUV D UH5HFWLRQ RQ LVYV
Scienze Lettere ed Arti di Palermo (ANSLA, progress of science, art and humanities. Thanks

formerly *Accademia del Buon GustoZ), a to this agreement, a part of the valuable library

cultural institution dating back to 17th century. collections owned by the ANSLA is hosted by

7KH $16/$ PLVVLRQ LQFOXGHYV DQurHdniRetslty, WitiRa commitment by SBA to
GLVVHPLQDWH VFLHQWL4F NQ R ZtS iHahdgembniarid Catlaguihy, Hh@Mer to
DQG WR IRVWHU GLDORJXH DP R Gadiliate ptblic-hcz®¥s toHheiGbibliographic
The University of Palermo and the Academy materials.

fully agree on the opportunity to cooperate
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CINECA

CINECA

The University makes use of the services of the
CINECA Consortium, an IT partner of public
bodies in Italy.

CINECA is included in the Elenco dei
conservatori accreditati, a list of companies
entitled to long-term preservation of digital
documents produced by public institutions in
Italy, recognized by the AgID (Agency for Digital
Italy), a special unit under the Presidency of the
Council of Ministers.

CITY OF PALERMO

Our University lives up to its commitments
within the framework of the  Patto per la
lettura, a reading alliance signed with the City

of Palermo, named Citta che legge [A reading

CRUI

UniPA Libraries represent the University
within the National Consortia and CRUI for the
management of contracts related to electronic
resources of general interest for the University.
The CARE Group, established in 2006 within
the CRUI Library Commission, is made up of

&-1(&% R*HUV VXSSRUW DQG VRIWZD
maintenance to the University of Palermo for

the management of the Institutional Archives.

UniPA librarians are part of special working

groups formed by librarians from the major

Italian Universities which contribute to the

development of their repositories, in line with

ministerial directives and international trends in

open science.

city]. This partnership is consistent with the

Universityes public engagement projects and

initiatives, aimed at transferring knowledge

in the belief that cooperation between the

university community, academic libraries and

the local area can design and consolidate an
HQYLURQPHQW LQ ZKLFK VFLHQWLA4F
to rediscover and play a socially and politically

active role.

H[SHUWV LQ WKH 4HOG RI SXEOLVKL
resources. It has the task of negotiating
agreements on behalf of its members for

the purchase and management of electronic
resources, trying to make good deals with
publishers and improve security of access and
preservation, thus strengthening the position
of universities in the face of the oligopoly of the
main international publishers, and facilitating
collaboration with other university consortia at
the European and global levels.



WORKING GROUP ON TEACHING OF THE CRUI LIBRARY COMMISSION

The University of Palermo has joined the
Working Group on Teaching of the CRUI Library

Commission. The working group has focused
its activity on the theme of Information Literacy
in order to recommend policies which aim at
fostering the integration of information literacy
in the university curriculum, as an innovation in
educational culture.

ICCU - CENTRAL INSTITUTE FOR THE UNION CATALOGUE

Information on UniPA libraries is constantly
updated in the Anagrafe delle Biblioteche
Italiane ... the Italian libraries database run
by ICCU, the Central Institute for the Union
Catalogue ... which has assumed the task of the

with the aim of creating a general information

tool, unitary and updated, for libraries in Italy.

The ICCU is, among other things, the National

Agency for the ISIL code (International Standard
-GHQWL4HU IRU /LEUDULHY DQG UHO
such as archives and museums) . The data in

the Italian libraries database is, among other

things, available in the form of Open Data on the

WHFKQLFDO VFLHQWL4F FRRU G webBite/df REQMRistWd BulBitaIRiktithgan

Photo ICCU website. One of our University Libraries in the «Anagrafe delle Biblioteche ItalianeZ database
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ITALE - ITALIAN ASSOCIATION OF USERS OF EX-LIBRIS PRODUCTS

Since 2000, the University of Palermo has
been a member of ITALE (Italian Association
of Users of Ex-Libris Products) to share ideas
and information related to issues of library
automation and the implementation of

ISTAT

The SBA is participating in a technical
Working group promoted by the National
Institute for Statistics (ISTAT). The Working
group has already designed the pattern and

bibliographic standards, the dissemination
of technologies, rules of practice for the
management of services, innovative systems in

WKH 4HOGV RI FRPPXQLFDWLRQ DQG

texts and data.

addressed to the library services of Italian public
universities, with a view on developing a full
questionnaire that will soon be used for a more
comprehensive nationwide survey on academic

content structure of the 2019 short survey libraries.

MIBACT ... MINISTRY OF CULTURAL HERITAGE, CULTURAL ACTIVITIES AND TOURISM

with the UNESCO World Book and Copyright
Day, 23 April, and continues throughout the

Ministero

per i beni e le
attivita culturali
e per il turismo

month of May, sees the participation of several
Italian libraries, sharing the desire to promote
reading and make people fall in love with it,

through shared reading events, including
The collaboration of the University Library reading workshops, meetings with authors, book
Services with the Ministry of Cultural Heritage,
Cultural Activities, and Tourism (MIBACT)

started in 2017, by joining the initiative

exhibitions, public readings, accompanied by
music or theatre performances; all the activities
Il Maggio are connected by an institutional claim that

dei Libri, conceived by the Center for Books and
Reading (CEPELL), within which the events La
settimana delle biblioteche and Semi di libri are

changes each year, serving as a guide for the
ideas and actions of those who participate or
EHQH4W IURP WKH FXOWXUDO LQLWL

included. The national initiative, which starts
42



@LIBRARSI

Since 2008, all library content indexed on the
UniPA online catalogue can be searched also
from Libr@rsi, the OPAC of the Public library

services of the City of Palermo, based at the
«Leonardo SciasciaZ Library (formerly, «City
Library of Casa ProfessaZ).

NILDE - NETWORK INTER-LIBRARY DOCUMENT EXCHANGE

The participation of all UniPA Libraries in NILDE

(Network Inter-Library Document Exchange)

allows our users to request and quickly receive

articles and parts of monographs available
in the collections of hundreds of libraries of
universities, and research institutions in Italy
and elsewhere. The network works to ensure

PRESERVING THE WORLD+S RAREST BOOKS

Since 2016, University Library Services have
collaborated with the Preserving the World's
Rarest Books (PWRB) program, undertaken by
the Scottish University of St. Andrews with a
contribution from the Mellon Foundation in
New York. The program aims to increase the

the fastest possible location, request and
delivery of document copies (DD), facilitates the
dissemination and use of uniform and shared
quality standards, and encourages interlibrary
cooperation at all levels. NILDE also carries

out a number of initiatives to organize DD in
collaboration with libraries and similar systems
at an international level and develops ALPE,

an archive of the licenses of use of electronic
journals.

amount of data included in the USTC catalogue

(a collective database of all books published in

Europe in the period between the invention of

printing and the end of the 17th century) and

DOORZV WKH LGHQWL4FDWLRQ RI UD
works, along with their sharing, between libraries

and scholars in order to preserve European

cultural heritage, establish conservation

priorities, and assist libraries in the choice

of texts to be digitized, thus facilitating the

organization of exhibitions dedicated to them.
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EXHIBITIONS AND
EVENTS

Photo Posters made for recent public events

EVENTS ORGANIZED BY THE LIBRARY SERVICES

CHE LIBRO TI REGALO? - SEMI DI LIBRI

Since 2013 the SBA have organized two book
and reading promotion events, Che libro

ti regalo? and Semi di libri, aiming to foster
the dialogue between the University and

local schools through storytelling and the
narration of reading experiences by students

66

The Library Services organize
exhibitions and events, and join
local, national and international
projects, with the aim of promoting
the University libraries and their
special collections

and teachers. At the core of the meetings is
the passion for reading, transmitted through
the choice and sharing of peoplees "favourite"
books which are able to convey emotions
and communicate important values for the
community.



LA SETTIMANA DELLE BIBLIOTECHE

Since 2018, La settimana delle biblioteche exhibitions, shows, events, seminars, readings.
has taken place in May with a whole week The initiatives, open to the public, are part of the
dedicated to the promotion and appreciation national program Il Maggio dei Libri , promoted
of the documentary heritage owned by by the Centre for Books and Reading (CEPELL).

the libraries, through the organization of

Photo Section of the cover of the brochure created to promote the series of meetings «Le voci dei libriZ

LE VOCI DEI LIBRI. LE BIBLIOTECHE UNIVERSITARIE NARRANO LA RICERCA

The initiative /H YRFL GHL OLEUL /H WIKHOERMRXIHV\ WRZDUGY D UH5HFW
universitarie narrano la ricerca is a cycle of individual scholarls in society, while exploiting

of reading meetings in which University the power of shared reading.

researchers choose to discuss the results of the The initiative was born within the framework

research work through the voice of a book that of the Patto per la lettura signed with the City of

KDV PDUNHG WKHLU VFLHQWL 4 FPdeinw.K

The readings in the library aim at stimulating
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EXIBITIONS AND EVENTS

PARTICIPATION IN LOCAL EVENTS

BIBLIOPRIDE

The Library Services participate in Bibliopride, Library Association (AIB) and animated by those

the national day of libraries, by carrying out who work to ensure access to information and

meetings and readings in libraries and open knowledge, aims to advocate for the work of

spaces. The event, organized by the ltalian librarians and the social role of libraries.

ESPERIENZA INSEGNA

Since 2013 the University libraries have The Library Services, by running literature

participated in EsperienzainSegna D VFLHQ Ws%zﬁgh workshops and guided visits to campus

event organized by the Palermo Scienza libraries, encourage active participation

Association and aimed at the transmission of of students from area schools through

NQRZOHGJH WKURXJK VELHQWL A8 &ildntatioh 2 hé'doRsGous use of

activities targeted at schools, local institutions quality resources and tools.

and the public.

EUROPEAN RESEARCHERS' NIGHT

The SBA patrticipate in the annual event work, aimed at building the future of our
European researchers' night supported by the communities through an investigation of the
European Commission, through actions and world based on the observation of facts and the
initiatives that underline the research support ability to adapt and interpret social and cultural

VHUYLFHVY R*HUHG E\ OLEUDUL D énVvira@eats®nloie drid thbre complex and in
UHVRXUFHV WR VFLHQWL4F SUR dahstanitvevaulEdnG HP L F
libraries are of great help to researchers'



LA VIA DEI LIBRAI

Since 2019, the Library Services have street in the heart of the historic center which,
participated, with themed conferences, for the occasion, becomes a place of narration
in the event La via dei Librai [The street of and expression of the city's culture. The initiative
booksellers], a book festival which takes place was born within the framework of the  Patto per
in Palermo along the Cassaro, an ancient city la lettura signed with the City of Palermo.

Photo

UniPA lecturers and librarians
participate in "La via dei

Librai"
Photo
School students at a SBA

seminar for the event_

*Esperienza inSegnaZ
WELCOME WEEK

 UNIPADst [z
ORIENTAMENTO
=4 O R I E N TA UNIPA | E TUTORATO

Since 2012, the University Library Services have &27 LV DGGUHVVHG WR VWXGHQW!
participated in Welcome Week, with seminars years of secondary school, for promoting
and interviews with students and professors on the University's study programmes through
issues related to mindful use of bibliographic conferences which present the courses of
resources, plagiarism and copyright protection. study, simulations and workshops related to
The annual event, organized by the Centro entry tests, counselling sessions and interviews

di Orientamento e Tutorato dell'Ateneo with university professors and academic tutors.
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PARTICIPATION IN
PROJECTS

ERASMUS+ STAFF MOBILITY FOR TRAINING

The libraries participate in the Erasmus+/KA1 activities for the reception of colleagues from

Higher Education Program under which, for other European Universities and the schedule of

some years, the SBA have been responsible for their visits to the main libraries of the University

the tasks related to the European Agreement of Palermo to learn about the organization,

for the Training Mobility of Technical IHDWXUHYVY DQG VHUYLFHV R HUHG

$GPLQLVWUDWLYH DQG /LEUDU\ 6WDe PDQDJLQJ WKH

PCTO - PATHWAYS FOR TRANSVERSAL SKILLS AND ORIENTATION
(FORMERLY SCHOOL-WORK ALTERNATION)

(the PCTO is required for students to obtain
their diploma). Students, supported by academic
librarians, carry out reference activities and

Since 2016, the Services have participated in assist users in bibliographic searches and use

the project Pathways for Transversal Skills of the catalogue for access to in-house reading

and Orientation (PCTO, formerly School- and borrowing services. They also gain an

Work Alternation) in order to provide high RSSRUWXQLW\ WR DFTXLUH EDFN R]F
school students with an opportunity of work as book cataloguing, shelf reading, interlibrary

experience through the Universityes libraries loans and document delivery.
48



NATIONAL CIVIL SERVICE (NOW UNIVERSAL)

Since 2003, the Library Services have joined to communication and the promotion of

in the National Civil Service programme, now collections and services, training students to

Universal, by designing a dedicated project XVH WKH UHVRXUFHY DQG WRROV Rl
annually that allows volunteers to carry out of libraries as places for the dissemination of

their service at accredited libraries, thus culture and aggregation and socialization for all

supporting the librarians in all activities. citizens.

The projects mainly deal with issues related

Photo Volunteers of the project "The Social Library"

UNIVERSAL SHORT TITLE CATALOGUE (USTC)

The Universal Short Title Catalogue (USTC) books published in Europe, from the invention
is a collective database, sponsored by the of printing to the end of the seventeenth
Andrew J. Mellon Foundation and hosted by the century. The catalogue also includes images and

University of St. Andrews, which indexes early links to digitized copies of the works.
49



_PUBLIC ENGAGEMENT

50

PUBLIC
ENGAGEMENT

Libraries for the public engagement mission at University of Palermo

The University's libraries organize activities for

66

7KH /LEUDU\ 6HUYLFHV ReHU VXS
communication and promotion of the

activities and results of research carried

out at the University, implementing the

strategic guidelines and policies of the

7KLUG OLVVLRQ SXEOLF HQJDJHP
They also spread information on all the

activities organized by the University

concerning the dissemination and

GLeXVLRQ RI VFLHQWL4F UHVHDU|
as public cultural events and seminars

for in-depth study, in collaboration with

schools, institutions and local cultural

bodies

researchers carry out outside their academic

WKH GLVVHPLQDWLRQ DQG G L eXMskR e BomNiickt€d \Wiloddh the

research as part of their broader Third Mission
project, which promotes the social responsibility
of the University through direct interaction with
society and the local community.

In this context, training opportunities are

organization of public events for training,
cultural awareness and education (conferences,
lectures, seminars).

Training workshops on responsible research are
also carried out for school students, in order

R*HUHG DV ZHOO DV RFFDVLR Q Vtol Rdndte@RRrKuSastbiliogrdphic search

schools, companies, businesses. The
educational activities that teachers and

tools and resources on the web.



Photos
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HUMAN RESOURCES

HUMAN
RESOURCES

UniPA Librarians

66

7KH SUHVHQFH RI VSHFLDOL]HG
in our libraries is strategically

important and helps to support the

development of the Library Services

and the organization as a whole,

through sharing and pursuing

common goals in line with the

University's policy

7KH VWDe DW WKH 8QLYHUVLW\ \WibbdgEhhl Belatdh/strdtagies and assistance
GLVWULEXWHG DPRQJ 4YH OLEUDRDQ\ WKH DB HOQWIL4FDQNLRQ RI DSSURS
continuous training, is at the service of users, in /LEUDU\ VWDes RUJDQL]JHY WUDLQLQJ
presence and at a distance, through telematic diverse target users, ensures the promotion

tools, chat and social media channels, in order RI OLEUDULHY DQG VHUYLFHV ReHUFL
WR R*HU LQQRYDWLYH DQG T X D @dng¥ant\iptativid ¢F Hhé&/ thie bk patdl and

WKH QHHGV RI XVHUV 7KH VW D «thb @sgémiratibhldblinformation through social

orientation services, basic and specialized and institutional channels. It also supports the

reference, bibliographic assistance and support socio-cultural function of libraries through the

IRU WKH HYDOXDWLRQ RI VFLH Q tgadifatiortbVevénts Ried-at\prdnOtvdR

provides information on services, help for books and reading.
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INTRODUZIONE

INTRODUZIONE

IL RUOLO DELLE
BIBLIOTECHE OGGI

*

La rete delle biblioteche svolge un ruolo centrale nella vita

GHOO 8QLYHUVLW¢ GL 3DOHUPR -Q OLQHD FRQ OD SLD¢
strategica degli obiettivi di crescita dellsAteneo, il Sistema

ELEOLRWHFDULR H $UFKLYLR VWRULFR 6%%$ RSHUD DO
UD*RU]DUH LO SL» SRVVLELOH LO OHJDPH WUD L VHUYL
H OH DWWLYLW¢ FDUGLQH GHOO 8QLYHUVLW¢ IRUPD]LR
SURGX]LRQH VFLHQWL4FD H LPSDWWR GHOOD ULFHUFD
GL NQRZ KRZ H WHFQRORJLH GLYXOJD]LRQH H FRQGLYL
VRFLDOH GHL VDSHUL VFLHQWL4FL WHFQLFL H XPDQLV

-0 6LVWHPD ELEOLRWHFDULR H $UFKLYLR VWRULFR 6%%$ RSHUD
LO SL» SRVVLELOH LO OHJDPH WUD L VHUYL]L ELEOLRJUD4FL H O
GHOO 8QLYHUVLW¢ IRUPD]JLRQH GHL JLRYDQL SURGX]LRQH VFLH
GHOOD ULFHUFD WUDVIHULPHQWR GL NQRZ KRZ H WHFQRORJLH

FRQGLYLVLRQH VRFLDOH GHL VDSHUL VFLHQWL4FL WHFQLFL H X

O RUJDQL]]DJLRQH GHO 6LVWHPD 2 RULHQWDWD DOOR V'
DILRQL LQL]LDWLYH H SURJHWWL D VRVWHJQR GHL WUF
FXL SRJJLD OD PLVVLRQH GHOO $WHQHR GLGDWWLFD
missione).

-0 VRVWHIJQR DOOD GLGDWWLFD @ DVVLFXUDWR WUDPL\
DJJLRUQDPHQWR H JHVWLRQH GHOOH UDFFROWH ELEOL
RJJL GLVSRQLELOL LQ IRUPH VHPSUH SL» LEULGH ULFF



GLYHUVL4FDWH / RUJDQL]]JD]JLRQH VLVWHPLFD SHUPHWYV
SRWHQ]LDUH OD QRVWUD FDSDFLW¢ GL HVSDQVLRQH H I
SURJUHVVLYR GHOOH FROOH]LRQL LQ XQD ORJLFD GL D
SLDQL4FD]JLRQH H UD]JLRQDOL]]D]JLRQH GHOOD VSHVD 3L
RSSRUWXQDPHQWH FRRUGLQDWL GL VYLOXSSR GHOOH F
QHL WUDGL]LRQDOL IRUPDWL FDUWDFHL FKH LQ IRUPDW
ELEOLRWHFD GLJLWDOH JDUDQWLVFRQR O DFTXLVL]LF
ELEOLRJUD4FL SL» ULOHYDQWL SHU L GLYHUVL DPELWL
GHOO R*HUWD IRUPDWLYD SURJUDPPDWD GDOOH VWUXW
dipartimentali dellsUniversita.

- ELEOLRWHFDUL GHOO $WHQHR YDORUL]IDQGR OH FRPSHWHQ]H
SURIHVVLRQH QHOOH DWWLYLW¢ GL PHGLD]LRQH GHOO LQIRUPD]L
LQWUDSUHQGHQGR QXRYH SUDWLFKH GL VHUYL]JLR SHU LO VRVWHE
DUPRQLFR GHOOH FRPSHWHQ]H GLJLWDOL GHOOD FRPXQLWG¢ DFFI

Con riferimento agli ambienti e ai contesti di

DSSUHQGLPHQWR XQ DOWUR IURQWH GL LPSHJQR GHO ¢
dele LQIRUPDWLRQ O LRHHGLIDF Oeldellel U D F\. Le biblioteche
accademiche, agendo da verie propti DFDGHPLF VNLOOV FHQWUHYV
sono il luogo ideale per aiutare gli studenti ad acquisire

PHWRGL H VWUXPHQWL LGRQHL DG D*URQWDUH FRQ VXF
FXUVXV VWX-GEREEPRWHFDUL GHOO $WHQHR YDORUL]]D
OH FRPSHWHQ]H GLVWLQWLYH GHOOD SURSULD SURIHVYV
DWWLYLW¢ GL PHGLD]LRQH GHOO LQIRUPD]LRQH VWDQC
LQWUDSUHQGHQGR QXRYH SUDWLFKH GL VHUYL]LR SHU
DWWLYR DOOR VYLOXSSR DUPRQLFR GHOOH FRPSHWHQ]
della comunita accademica. Le pagine web del portale sono

RSSRUWXQDPHQWH VWUXWWXUDWH SHU IDYRULUH OD Q
pubblico, dal visitatore occasionale in cerca di orientamento

DOO XWHQWH JL¢ 4GHOL]]DWR

-0 6LVWHPD ELEOLRWHFDULR @ YLIRURVDPHQWH SUHVH
QHO VRVWHJIQR DOO LQYHVWLJD]LRQH VFLHQWL4FD H%



INTRODUZIONE

SURGRWWL H GHOOH DWWLYLW¢ UHDOL]]DWL GDL ULFHU
$ WXWWD OD FRPXQLW¢ YLHQH R*HUWR XQ ULFFR H DSS
SRUWIROLR GL FROOH]LRQL GLJLWDOL GL DPELWR VSHF
riviste elettroniche ( H MRXUQDOV EDQFKH GDWL ELEOLRJUDA4F¥
(G DW D [k [ib¥i eléttronici ( H E R R N V), con particolare cura

QHO GH4QLUH O DUFKLWHWWXUD GHL FRQWHQXWL H GH
materiale, accessibili direttamente dagli utenti mediante

diversi sistemi di accreditamento, anche in modalita remota.

Dietro le quinte delle nostre biblioteche si svolge un lavoro

delicato e complesso, volto a generare uneinfrastruttura di

DFFHVVR DOOH ULVRUVH GLJLWDOL LO SL» SRVVLELOH
FLR2 FRPRGD H |IDFLOQHH3DLG BV bhd &hche centrata,

DQJ]L ULWDJOLDWID VXRRIH/G) bebi diversi target di

XWHQWL ULFHUFDWRUL H GRFHQWL JLRYDQL LQ IRUPD]
ricerca, laureandi).

Di recente il nostro Sistema bibliotecario ha esteso il

SURSULR UDJJLR GL DJLRQH SURSRQHQGRVL FRPH VRJJ
attivo in diversi altri ambiti: supporto tecnico alla corretta

DUFKLYLD]LRQH H JHVWLRQH GHL PHWDGDWL H GHL 40H

-0 6LVWHPD ELEOLRWHFDULR @2 YLIRURVDPHQWH SUHVHQWH DQ
DOO LQYHVWLJID]LRQH VFLHQWL4FD H DOO LPSDWWR GHL SURGR
UHDOL]]DWL GDL ULFHUFDWRUL GHOO $WHQHR

digitale da parte degli autori dei contributi della ricerca

VFLHQWL4FD SHU PLJOLRUDUH LO JUDGR H OD TXDOLW
GHOOH SXEEOLFD]LRQL DOOD FRPXQLW¢ LQWHUQD]JLRQT
VWXGLRVL SURPR]JLRQH GHOO DFFHVVR DSHUWR DL SUR



dati della ricerca e supporto tecnico alle migliori pratiche

pubblicistiche, scoraggiando comportamenti negativi quali

il SUHGDWRU\ @&X p&gio ¥édtar@ald e, al contrario,

favorendo un maggiore impatto bibliometrico dei lavori

VFLHQWL4FL DQFKH SHU OH 4QDOLW¢ OHJDWH DOOD YD
della ricerca; sostegno alle attivita di trasferimento delle

FRQRVFHQ]H H FRQGLYLVLRQH GHO VDSHUH VFLHQWLA4F]
GHOOH DWWLYLW¢ GL 7HU]D PLVVLRQH

1HO TXDGUR GHOOH LQL]LDWLYH ULYROWH DOOD FRPXQ
territorio, le biblioteche delleAteneo promuovono progetti

FRQ OH VFXROH VXSHULRUL 3&72 S3HUFRUVL SHU OH &l
7UDVYHUVDOL H SHU O 2ULHQWDPHQWR H[ $OWHUQDRQ]EL
/IDYRUR VHPLQDUL PRVWUH PDQLIHVWD]LRQL FRPH Lev
GHL OUBEW.HKHWWLPDQD GH maiddipgioBd LRWHFKH
LQLJLDWLYH FXOWSXUWD 6 Q JFOR/HEE & HDQM®H L

Librai, 8 Q D P D U L Q DL&hiblioteédaeJuniversitarie, con

OH ORUR ULVRUVH L ORUR VHUYL]JL H OH ORUR DWWLYL
alla nostra memoria ma proiettate a guardare meglio alle

prospettive future della nostra societa, partecipando alla

GH4QL]LRQH GL XQ DPELHQWH PRGHUQR H LQQRYDWLYR
VYLOXSSR GHL VDSHUL VFLHQWL4FL WHFQRORJLFL XPL
quindi contribuendo pienamente, allsinterno del nostro

$WHQHR D FRVWUXLUH XQ QXRYR RUL]JJRQWH SHU OD FL
FRQVDSHYROH]]D FROOHWWLYD VXL WHPL FKH SL» FL UL
nellsampio contesto della nostra vita culturale, sociale,

politica ed economica.



VISION, MISSION, VALORI

VISION, MISSION, VALORI

VISION

*HVWLUH XQ DPELHQWH GL LQIRUPD]LRQH LQ FRQWLQXI
HYROX]JLRQH SHU FRQWULEXLUH DOO DSSUHQGLPHQWR
H DOO LQQRYD]JLRQH QHOO 8QLYHUVLW¢ GL 3DOHUPR L

-0 6LVWHPD ELEOLRWHFDULR ROWUH DG HVVHUH XQ LQVLHPH FRI
GHL VHUYL]L YROWL D VRGGLVIDUH OH HVLJHQ]H LQIRUPDWLYH GF
VXRL XWHQWL 2 LO OXRJR FKH LQFURFLD H YDORUL]]D OD ULFHUFI
WHUULWRULR

sostenibile e socialmente responsabile, mediante strategie
H VHUYL]L GL HFFHOOHQ]D FKH SURPXRYDQR OD FUHD]L
GLXVLRQH GHOOD FRQRVFHQ]D

MISSION

$WWXDUH VWUDWHJILH H R*ULUH VHUYL]L GL TXDOLWE¢

LQFHQWUDWL VXOOH HVLJHQ]H GHOOD FRPXQLWG¢ XQLYt!

societa, attraverso:

€ FUHD]LRQH GL VSD]L YHUVDWLOL SHU OR VWXGLR H L
individuale o di gruppo

€ H]JFLHQWH JHVWLRQH FRQVHUYD]LRQH H IUXL]JLRQH G
FROOH]LRQL H GHOOD SURGX]LRQH VFLHQWL4FD H DF
dell’Ateneo

€ R*HUWD GL VHUYL]L LQQRYDWLYL FKH VXSSRUWLQR J
nel loro iter formativo, e i docenti e i ricercatori durante
LO SURFHVVR GL FUHD]JLRQH GHOOD FRQRVFHQI]D

€ disponibilita di personale bibliotecario competente e
VSHFLDOL]]DWR

€ FUHD]LRQH GL DOOHDQ]JH SHU SURJUHGLUH H SURPXR
I'impegno e la sostenibilita sociale



Foto
Biblioteca interdiparti
di Discipline umanistic
SezioneLinguistica. S

VALORI
QUALITA STRATEGIA
Servizi innovativi Politica di Ateneo

6HUYL]L LQ OLQH DrierRa@etto all'utente
WHPSL H FRQ OH Rh2qid ddn PAeheh

tecnologie nell'adempimento della
sua missione
PROFESSIONALITA AMBIENTE
Team di esperti Progetto del futuro
JRUPD]LRQH FRQWIRBHIQR SHU O HFFHOOHQ]D
del personale per H OD VFLHQ]D DSHUWD

Farricchimento dei Responsabilita sociale

diversi skill richiesti
oggi dal ruolo del
bibliotecario accademico

Foto

Utilizzo della tecnologia

QR Code per lsaccesso
degli utenti alle informazioni
sulle collezioni digitali

dal proprio smartphone



GLI UTENTI
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A CHI CI RIVOLGIAMO
GLI UTENTI

Tutti gli utenti,
LVWLWX]LRQDOL H @
EHQH4FLDQR GL FRL
LQ SUHVHQ]D H JXLC
tutorial in materia di
LOQIRUPDWLRQ OLWH

Oltre agli studenti
siciliani, UniPA ospita
giovani provenienti dai
cinque continenti.

Dottorandi,
VSHFLDOL]]DQGL H ¢
lauream fruiscono

DQFKH GL IRUPD]LR(
sulle tematiche

relative all'attivita

| docenti e i ricercatori
sono supportati dai
bibliotecari nelle
attivita di didattica e
ricerca.

pubblicistica.

/H ELEOLRWHFKH GHOO $WHQHRVMWPFRIORRIQ RF VWV DGAWHQVMR QR GHGL
LVWLWX]LRQDOH FKH HVYWHUQD GL SURPR]JLRQH GHO OLEUR GHOOD
*OL XWHQWL LVWLWX]LRQDOL VELE®HAWHFWHURBIF@BQSMIU 7HEHQWL
Erasmus, laureandi, alumni, docenti, ricercatori, FROODERUD]LRQH FRQ DOWUH VWUX
assegnisti, dottorandi, incoming students e H DVVRFLD]JLRQL 3UHYLD UHJLVWUD
visiting professors, personale TAB) possiedono GHOOH ELEOLRWHFKH & SRVVLELOH
OH FUHGHQ]LDOL GL DFFHVVR DVHWYLYL]EHIHOQDEQAWH GV LWMEXGLR H
incluse le biblioteche. 3HU JDUDQWLUH O DFFHVVR DL VHU®
/D UHJLVWUD]LRQH DO FDW D O R dRrutéhQdorLlisblgni 3@eRi@li, le biblioteche
FRQVHQWH ORUR GL IUXLUH GL WHW®WBWHQHHR VIRQRGRWDWH GL SR
IXQ]JLRQH GHO ORUR VWDWXV VikfétRaDdBeRdddidat, $ehvolDaz¢easvilidonei,

vigenti. parcheggi.

$00 XWHQ]D HVWHUQD VWXGHQWL GHOOH VFXROH



I LUOGHI

Foto

Complesso monumental
di S. Antonino. Ambienti
per uso individuale e coll

| LUOGHI
SPAZI, AMBIENTI, ATTREZZATURE

LE BIBLIOTECHE E LE SALE LETTURA

Tutte le biblioteche dellsAteneo, dislocate sul territorio di

3DOHUPR H QHL 3ROL WHUULWRULDOL GHFHQWUDW
ambienti accoglienti che ispirino un clima di ricerca e creativita,

LGRQHL DOOD FRQFHQWUD]JLRQH H DOOR VWXGLR |
al confronto con gli altri.

Numerose sale lettura sono disponibili per gli utenti, anche con

DSHUWXUD VHUDOH DO SXEEOLFR *OL VSD]JL VRQR
HOHWWURQLFL DGHJXDWL DOOH HVLJHQ]H GHJOL X

TXDOLW¢ H GL SRVWD]LRQL SF FRQ SRVVLELOLWE¢
anche attraverso i propri dispositivi.

11



LE COLLEZIONI
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LE COLLEZIONI
CARTACEE, DIGITALI, STORICHE

COLLEZIONI CARTACEE - OPAC

/| DFFHVVR DOOH FROOH]LRQL SBGL\GCIRQQELMILBRYBIWXLWDPHQWH SHL

GL ULVRUVH ELEOLRJUD4FKH Ded ¥ prels@g¢d WUDPLWH LO

catalogo elettronico delle biblioteche (OPAC Tramite 'OPAC, liberamente accessibile 24 ore

- Online Public Access Catalogue), strumento su 24 e 7 giorni su 7 da qualsiasi dispositivo

IRQGDPHQWDOH FKH FRQVHQWH FRQIQHIMYW\R XID& H ROQIOUQHW & SRVVLE
GRFXPHQWL GL LQWHUHVVH ORFDO

7UDPLWH O 23%& OLEHUDPHQWH

EEHVYV 0 UH.

VX H JLRUQL VX GD TxDovﬂ@\’)@%ﬂ%ﬁ%i@gpogmom

FRQQHVVR DG ~QWHUQHW & SRVYQRDWURHWRUDPLWH O 23$& VHQ]D

GRFXPHQWL GL LQWHUHVVH ORF H, K %\g

LQGLYLGXDUH OH ELEOLRWHFKHEIB'%EJ%%%& LH%?& ELOH DWWLYD
prenotare i libri, monitorare i prestiti in corso

OH ULFHUFKH ELEOLRJUD4FKH GH OHESWHSRWIDRGREL DWWLYH ULQQ

CD-ROM/DVD e altre tipologie di materiali, YLVXDOL]]JDUQH OR VWRULFR FRQW



COLLEZIONI DIGITALI

/H ELEOLRWHFKH R*URQR O DFFH\LLER IDROIOUD LPAKIKDLRUMD]LRQDOL H D
OHWWHUDWXUD VFLHQWL4FR D Fébbok ¢bRdulabili BRIGsGdAniz@dHonline o

/ SWHQHR LQIDWWL JUD]LH D Q FréntteDi@vOl@adSfivandqihbrestito digitale

FRQ LO &RQVRUI]JLR &$5( &58- & R®UHIWMADOPDOGKLG L Q J) per un periodo di tempo
5HWWRUL GHOOH 8QLYHUVLW¢ —IWifa;lsénQ tterdaQilDirltr§]ditiili @omy€yanD
VWLSXOD GL DFFRUGL SL» YDQWDRUNRQU ERGHOVY HGWDRILRQL ULVR
attualmente sottoscrive numerosi abbonamenti e altri materiali in formato digitale disponibili

D ULVRUVH GLJLWDOL DFFHVVLESOHW®RDWPSE MAL 4K 8 LEIFIRYIHUWHFKH
service (YHGL SDUDIBIDIR&29(5<)6(58BQ(HGLFROD RQOLQH 2 FRQVXOWDEL
Si tratta di riviste elettroniche, quotidiani e dispositivi mobili, tramite I'APP "Biblioteca in
PDJD]LQH LWDOLDQL H VWUD QL Hasda" FYRHI D FSHIVIRIBRIRO-LQ (. $).—1 7$6&$
al testo completo degli articoli; banche dati

13



LE COLLEZIONI
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ARCHIVIO STORICO

LeArchivio storico di Ateneo, dichiarato di /| SUFKLYLR 2 LQ FRUVR GL ULRUGLQ

SDUWLFRODUH LPSRUWDQ]D FRQSGHWMUH®WRLGWHWCRL PDWHULDOL 2 VWD
Ministero per i Beni culturali ed ambientali il 28 IUXLELOH DOO XWHQ]D

VHWWHPEUH FRQVHUYD XQD/GHRIFXANQW BUR@HYSRQH SURJHWWL
che copre un arco temporale che va dal 1646 UHFXSHUR H DOOD YDORUL]]ID]JLRQH

alla seconda meta del «900. SDWULPRQLR H RUJDQL]]D HVSRVL]L
/H FROOH]LRQL FRPSUHQGRQR Viehirali, corkelhi® attiitd SiRirali, anche

prodotto o ricevuto dalleUniversita, LQ FROODERUD]LRQH FRQ DOWUL LV
istituita nel 1805, sia un cospicuo nucleo conoscere, attraverso le carte, la storia

documentario appartenente alla Regia delleUniversita e del contesto intellettuale e

Accademia degli studi di Palermo, suo ente VRFLDOH LQ FXL HVVD # FUHVFLXWD

predecessore. corso del tempo.



Cautele della Regia Libraria La Sala delle Verifiche, presso il Complggfhento esposto durante la mostrz

monumentale di palazzo Steri, ~ “Gli studenti ebrei e I'Universita
ospita le mostre dell*Archivio storico di Atg86fo ai tempi del fascismo"”

15
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SERVIZI E STRUMENTI
PER TUTTI GLI UTENTI, PER LA RICERCA




Foto in questa p

Studenti presso
le sale lettura dé
biblioteche di
Architettura e
Ingegneria,
Viale delle Scie

Foto nella pagin
sinistra

Biblioteca di Sci
umanistiche
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SERVIZI E STRUMENTI
PER TUTTI GLI UTENTI

IL PORTALE
DELLE BIBLIOTECHE

-0 SRUWDOH GHOOH ELEOLRWHFK
attraverso la quale gli utenti scoprono le

biblioteche delleUniversita di Palermo,

OH FROOH]LRQL SRVVHGXWH JOL
ELEOLRJUD4FD L VHUYL]L ReHUWL
le sedi e online) e le procedure di accesso e
IUXL]JLRQH —-O SRUWDOH GHOOH E
(https://www.unipa.it/biblioteche/ )

2 XQR VWUXPHQWR XWLOH H UDSL
luoghi, orari, contatti.

$WHQH
VHUYL]
WXGLR F
WR GHL
DUJLDO|
UHQ]D

LHQ]D F
URFHG X!




APP BIBLIOTECA IN TASCA

$00 LQWHUQR GHOO $33 0\8QL3D FRQRIVHQUHHR@WD UL HYHQWL QHZV
VH]LRRHE OLRW H Eli2 do@sewteddd F D delle biblioteche UniPA

accedere in modo semplice HeHWWXDUH ULFHUFKH ELEOLRJUD
H DPLFKHYROH DOOH ULVRUVH HRDQONVOH YL MXREEAUIL'LVFRYHU\ 6HUY
dalle biblioteche dell'Universita. Si tratta di - prenotare e rinnovare i prestiti online

XQR VWUXPHQWR GL IDFLOH XWLOOFFHGSGHQMIDOARVEHYLQD H DOOH FRC
QDYLJD]JLRQH VX GLVSRVLWLYL PRHIFXLHGHUH LQIRUPD]LRQL DL ELE

e che permette di: telefono, e-mail e chat.
YHUL4FDUH LQ WHPSR UHDOH O®BLEDLRRVHFAL QQWDO GHDR 2 VFDULFDE
posti a sedere nelle sale lettura o dall'App Store .

&RQ O $33 %LEOLRWHFD
LQ WDVFD OH ELEOLRWHFK
8QL3$ DFFRPSDJQDQR
FRVWDQWHPHQWH JOL XWH
QHOO XWLOL]]JR GHL VHUYL

APP
BIBLIOTECA IN TASCA

19
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ACCESSO ALLE BIBLIOTECHE
E CONSULTAZIONE IN SEDE

/| DFFHVVR H OD FRQVXOWD]LR Q EletBdhiche &lall¢ bahRHe dat in abbonamento,
ELEOLRJUD4FKH OLEUL H ERRNUQBKWMLEW IS FDWWDRIQH HEWHUQH DC

elettroniche, banche dati, tesi, cd e dvd) sono online sono accessibili 24 ore su 24, 7 giorni su

liberi e gratuiti per tutti gli utenti, secondo gli 7 da qualunque dispositivo connesso in rete:

orari e i giorni di apertura indicati nelle pagine € ULFHUFD ELEOLRJUD4FD VX 8QL3$%$
web delle singole biblioteche. 6HUYLFH FDWDORJR FROOH]LRQ
/H ELEOLRWHFKH 8QL3% R*URQR D WKFWW]LLBRWWOUHRIRWD]LRQH H UL
pc, posti lettura, accesso wireless attraverso i € DFFHVVR DOOH FROOH]LRQL GD Si
propri dispositivi. /| DFFHVVR DOOH ELEOLRWHFKH & JD

(VFOXVLYDPHQWH DJOL XWH QW Lcoh WiggdgninsperiaR itami@ scivaliHascensori
ELEOLRWHFKH R*URQR O DFFHVMVRGEROQBH SRYIWMWHRQL LQIRUPDWLFK

7TUDPLWH L SRVWHU LQWH!
45 FRGH LQ ELEOLRWHEFED 2
FRQVXOWDUH LO FRQWHQ>
FROOH]LRQH LQTXDGUDQG
FRGH FRQ LO SURSULR GH

QR CODE
IN BIBLIOTECA




Foto sopraSistema di prenotazione EnusWeb

SISTEMA DI PRENOTAZIONE
POSTI IN BIBLIOTECA

&RQ LO VLVWHPD GL SUHQRW D] LdRI@ bibi®RahebLmediante &G ARHBiblioteca
a8 SRVVLELOH VFHJOLHUH OD SRVWMWABCRLRQH GD RFFXSDUH

QHOOD ELEOLRWHFD GHVLGH U D WIDhgréssioln_biffideQacorn a2 lettura,

GLVSRQLELOLW¢ GHL SRVWL H LD GKFPLHEORVE REBWULDWHL LR SUHQRW
H 4QH SUHQRWD]JLRQH GLUHW W aeedapewitétiaize Sl Rdste/Dedatato.

21
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ISCRIZIONE, PRESTITO,
PRENOTAZIONE E RINNOVO

&RPSOHWDWD O LVFUL]LRQH D O nElRasdIrCcRi JaRbiliiadeCelri@utti chiusa o

(OPAC) secondo le procedure descritte nel osservi orari di apertura ridotti, sono disponibili
SRUWDOH O XWHQWH &2 DELOLWDWERDB DBKHMHUEBLDUDFFROWD SHU
VHUYL]L GL SUHVWLWR SUHQRWH P ARQHHOWLYQRY RWWLYD]LRQH GH
LQGLFD]LRQL VXO SUHVWLWR GHULULDRBOXO®L WOHKPHIMRRULDOL FRQ ULF

durata, rinnovi consentiti), variabili in base biblioteche delle sedi decentrate dell'Ateneo,

allo status delleutente, sono rese note in modo WUDPLWH VSHGL]LRQH 8Q VHUYL]LF
trasparente attraverso il portale (https://www. consegna a domicilio dei volumi richiesti in
unipa.it/biblioteche/ ). SUHVWLWR 2 DWWLYR D EHQH4FLR G

3HU OD UHVWLWX]LRQH GHL OL Ediversdrdnte abiliv WL LQ SUHVWLWR

- ER[ SHUPHWWRQR OD UHVWLWX]LRQH GHL OLEUL GXUDQW
ELEOLRWHFKH 6RQR FROORFDWL DOO LQWHUQR R DOO HVW
&LDVFXQ OLEUR GHYH HVVHUH UHVWLWXLWR QHO ER[ FROOR

stato richiesto il prestito

1HJOL RUDUL GL DSHUWXUD L IURQW R]JFH GL DOFXQH ELEOLF
UDFFROWD DFFHWWDQGR OD UHVWLWX]LRQH GL YROXPL SUH



REFERENCE: ASSISTENZA,
ORIENTAMENTO
E CONSULENZA BIBLIOGRAFICA

—O VHUYL]LR @2 ULYROWR D WXWWLL JFRQXWERWDH GDOLHDDWRD®DXOLD
ELVRJIJQL VSHFL4FL GL FLDVFXQRVSHFQOFRUSHRGRDPWORWROOD ULFHU|
di base sulleuso degli strumenti di ricerca raccolta di dati utili a prove di laboratorio,

(catalogo, GLVFRYHU\ WRRO, piattaforme UDVVHJQH ELEOH®RUWDOPBKIBUHSDUD]
ELEOLRJUD4FKH EDVL GDWL ULFBROWRLDDMH G/NVEOGHQPWIR FRRSHUD]
al supporto fornito a dottorandi e docenti per H ULFHUFDWRUL QHL SURFHVVL GL S
le loro ricerche specialistiche, anche in termini YDOXWD]JLRQH GHOOD ULFHUFD

"CHIEDI AL BIBLIOTECARIO":
LA CHAT DEL SERVIZIO DI REFERENCE DIGITALE

S DWWLYR LO VHUYL]LR GL UHIHEHRGHRGIHEMDIRRHGLLD HAKDWQFH IRU
«Chiedi al bibliotecarioZ, che consente alleutente VX ULVRUVH H VHUYL]L ReHUWL GDO
di comunicare con i bibliotecari nei giorni di DVVLVWHQGR O XWHQWH QHOOD QD°
apertura al pubblico e di inviare, tramite f  orm, risorse digitali e rispondendo via mail a richieste
ULFKLHVWH GL LQIRUPD]JLRQH L Qitp&Repdziaistdo¢ R*"LQH -0

FORNITURA DI DOCUMENTI
E PRESTITO INTERBIBLIOTECARIO

§ SRVVLELOH IUXLUH GHL VHUY Le|¢onBibutl R Yoy oppube Bdstiti di libri

documenti ( '"RFXPHQW 'HO)leptddtito * QRQ SUHVHQWL QHOOH FROOH]LRQL
interbibliotecario ( —QWHU /L E U D)ybkr/ R D Qe madalita indicate nelle pagine web delle
ricevere, da biblioteche esterne al Sistema, biblioteche.

copie cartacee o digitali di articoli di periodici
23
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FORMAZIONE DEGLI UTENTI

/H ELEOLRWHFKH RUJDIQIIRD@R WERRYL GQ DPELWL GLVFLSOLQDUL VS
OLWHUDF\ H VHPLQDUL 4QDO L]]x&udebtDtesi3ti| dotioPaDdi|riRepddtori e

GHJOL XWHQWL VXOO XVR GHL VdddétiL]L H GHOOH ULVRUVH

ReHUWH Ulteriori incontri sono dedicati agli studenti e ai

6SHFL4AFKH DWWLYLW¢ GL RULH Quedntdeie AtBold/deIQeRritorio, nelleambito di
previste per le matricole. Incontri sulla SURJHWWL VSHFL4FL DQFKH LQ FRC
metodologia di ricerca di libri, articoli e banche DOWUL X]JFL GHOO $WHQHR

SUPPORTO ALLA STESURA DELLA
BIBLIOGRAFIA

Per chi si approccia alla stesura della dalleAteneo o ad accesso libero. Sul portale
ELEOLRJUD4D SHU XQD WHVL R MRORYRUYUBFNGLEQWLGERHUVL WXWR!
in aggiunta alla possibilita di richiedere una GL WDOL VRIWZDUH H DQFKH SUHFL)\

FRQVXOHQ]D SHUVRQDOL]]DWD DUXBIOHOQRWPFDFUW®QIRBR®DOL H VXOO
sono disponibili software per la gestione

seguire per evitare di incorrere nel plagio.
GHOOH ELEOLRJUD4H VRWWRVFULWWL LQ DEERQDPHQWR

CONSULTAZIONE OFF-CAMPUS

Per consultare anche da casa le risorse digitali Nel portale delle biblioteche sono disponibili

in abbonamento, gli utenti UniPA possono guide all'uso, tutorial, prontuari per il
HeHWWXDUH O DFFHVVR DOOH S tcdldyaméntdralerréti, scBdds\iiRdonhaiive sulle
WUDPLWH ORJLQ LVWaMWXYXDM@D BiMeRONBdAlita di accesso ad ogni piattaforma

1HWZRUN). editoriale in abbonamento.



UNIPA DISCOVERY SERVICE

Attraverso la maschera

XQL4FDWD GL ULFHUFD GL

8QL3% 'LVFRYHU\ 6HUYLFH

2 SRVVLELOH DFFHGHUH D

milioni di risorse digitali

pubblicate dai maggiori

HGLWRUL QD]JLRQDOL HG LQWHU @QRIQIR@H OHU N RHWWWRLY HUDR @/WVBH ULV R

in abbonamento dalleAteneo o ad accesso DFFDGHPLFKH GL TXDOLW¢ —-O GLVF
libero, tra le quali libri, antichi e moderni, a L0 SXQWR GL SDUWHQ]D SHU DYYL
e-book, riviste cartacee ed elettroniche, mappe ULFHUFD ELEOLRJUD4FD

JHRJUD4FKH &' 520 H '9' DUWLHBRWOrisukak Len@@ig kestiiiti in uneunica lista.

8QL3%$ 'LVFRYHU\ 6HUYLFH FRPSUHQG
DOOH FROOH]LRQL SUHVHQWL QHOO
GHOO $UFKLYLR LVWLWX]LRQDOH -5-

TRACCIARISORSE OPEN

3HU FRVWUXLUH SHUFRUVL GL UAttravdrse [ s8ettdJdeIRaDIi1O dij¢ipliviate e

L ELEOLRWHFDUL 8QL3% KDQQR defleripolopjdditiRorsa (banca dati, periodico
7UDFFLDULVRUVH 23(1 XQD GLUHPWWWUSRHQLFR HERRN GL]JLRQDULF
soggetto, dotata di un motore interno reperire in rete risorse attendibili e di qualita.

GL ULFHUFD H YROWD D VRGGLVHDUWHOH HYRIWIQIH.YROJH LQ SDUWLI
LQIRUPDWLYH H FRQRVFLWLYH Gtddemd, iavaparddenta un valido strumento

accademica. di ricerca anche per docenti, ricercatori,

/R VWUXPHQWR LQGLFL]]D ULV R UiMibteGati,peidbba® ltedRiSo-a@ministrativo

DFFHVV GL TXDOLWG¢ H DFFUH G LteIBANRe0 ®pei thiii@ie boddia\aixlyera/ H

le discipline universitarie. ricerche in rete.
25



SERVIZI E STRUMENTI PER TUTTI GLI UTENTI
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GUIDE INFORMATIVE ONLINE
$OOR VFRSR GL RULHQWDUH H LRRUDUIURBQW IO SHVWHQDDSUHSDUD]LR

ad un uso consapevole delle biblioteche FRQVLJOL SHU OH ULFHUFKH ELEOLF
dellsAteneo, sono scaricabili online dal G XVR GL ULVRUVH H VWUXPHQWL L
SRUWDOH GLYHUVH JXLGH H]FDBHWWUXRIQWH GH ELEOLRJUD4H H S
DXWRIRUPD]LRQH correttamente le fonti.

Le Guide di base accompagnano le matricole Guide specialistiche illustrano banche dati e

YHUVR OD FRQRVFHQ]D GHOOH ESIEDW R\ HFKHHHL Q HDEEIRQDPHQWR VI
ORUR XELFD]LRQH IRUQHQGR L@RUPVDDORQUMKXROVYH VSHFL4FKH DQ
RUDUL L SULQFLSDOL VHUYL]L HRbdbUftdamam@eli pémbldtidrore@awidercaW L O L
SHU OH ULFHUFKH ELEOLRJUD4FKHALHQSNVWULAPADFRQWDWWL

ai quali chiedere supporto, le procedure per *UD]LH DL WXWRULDO JOL VWXGHQ\
DFFHGHUH DL VHUYL]L GHOOH E hd&igdreral portéldidelle biblioteche e ad

*XLGH SL» VSHFL4FKH FRQGXFRMRHWW XDMHQ®H SURFHGXUH GL LVFL
HVSHUWL YHUVR OD FRQRVFHQ]BnGW.ULYLVWH

elettroniche e banche dati in abbonamento Tutte le guide sono disponibili anche in formato
IRUQHQGR LVWUX]LRQL VXOO D Fhrthted,Rra3so OH) R Q WRE:NEHbblioteche.

DQFKH GD SRVWD]LRQL HVYWHUQH DOO $WHQHR




SERVIZI E STRUMENTI
PER LA RICERCA

&RQVXOHQ]D DJOL DXWRUL QHOOH GLYHUVH IDVL GHOOD SXEEOLFD]JLRQH GHL ODYRUL VFI

66

XSSRUWR I
WWXDWL F
UPD]JLRQL
LRWHFKH |
OL]]DWH V.
RUH YLD F
H WUDPLW

SERVIZI INFORMATIVI E CONSULENZA PER CHI PUBBLICA

- VHUYL]L R*URQR VXSSRUWR DJOL DXWRUL VX WXWWH OH TX
FROQOFHWWR GL SDWHUQLW¢ UHVSRQVDELOLW¢ LQWHOOHWWXI
GHOOD ULFHUFD VFLHQWL4FD OH VWUDWHJLH H L FULWHUL ¢
HGLWRULDOH GHL SURGRWWL JOL DVSHWWL WHFQLFR RUJDC
JOL DSHWWL WHFQLFL H QRUPDWLYL ULJXDUGDQWL O DXWRD
ULFHUFD VFLHQWL4FD H OH LPSOLFD]JLRQL GHOOD ELEOLRPH
VFLHQWL4FL

27
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PREPARAZIONE DEL MANOSCRITTO, GESTIONE
DELLA BIBLIOGRAFIA ED ETICA DELLA RICERCA

/D FRPXQLFD]JLRQH VFLHQWL4FD R
di regole e prassi di natura tecnico-formale

FRQ ULIJXDUGR DOOD PRGDOLWE¢ C
PDQRVFULWWL GD VRWWRSRUUH L[
*UD]LH DO ODYRUR GHL ELEOLRWF
possono consultare un elenco di piattaforme

H VRIWZDUH XWLOL QHOOD JHVWL
ELEOLRJUD4FKH FRQWHQHQWL PF
tutorial e altri materiali per I'approfondimento;

HL

RQL

Foto a sinistra
Breve guida sul
. . . . plagio

ricevono inoltre suggerimenti sulle

SLDWWDIRUPH ZHE GHL SULQFLSDOL HGLWRUL VFLHQWL4FL
LOQWHUQD]LRQDOL LQ FXL VRQR SUHV/NQGWR QH @EHDIXRGWDOH GHOO|
PDQXDOL QRUPH UHGD]LRQDOL XWédicata 4 dpprofehddriemitswl®/ ddiestioni
WDSSH GHO ZRUNS5RZ HGLWRUL D O HelgtkéHal prgidEdiQrialeOe hi\metddi per

GL SXEEOLFD]JLRQH SHU L GLYHUYV Lcitsvd cdiret@inesteited, RranVdiRpere,

Riguardo a problematiche legate all'etica LPPDJLQL GL DOWUL DXWRUL VHQ
della ricerca gli autori possono consultare incorrere nel reato di plagio.
DEPOSITO DELLE PUBBLICAZIONI NELL'ARCHIVIO GHOOH SXEEOLFD]LRQL QHOO $UF}

ISTITUZIONALE E DISSEMINAZIONE DEI RISULTATI
DELLA RICERCA

(UHSRVLW R U)\),sullanormativa e iregolamenti
LQWHUQL LQHUHQWL O DXWRDUFK|
prodotti dellaricercae sulle opportunita di
GLVVHPLQD]LRQH GHOOH SURSULH
mediante i social network accademici
DOO LQWHUQR GHL TXDOL @ QHFH\
comportamenti responsabili e rispettosi
GHJOL DFFRUGL GL FRS\ULJKW H G|
sottoscritte con gli editori).
7UDPLWH L FDQDOL LVWLWX]LRQD
DJOL DXWRUL DPSLD GL*XVLRQH C
JXLGH UHODWLYH DOO XWLOL]]R (
della piattaforma che ospitail UHSRVLWRU\
Foto soprddome page dell'Archivio istituzionale della Hddrd HILVWUDJLRQL GHL SURGRWW
IRIS UniPA del UH S R Vieng&d tostantemente

Il Sistema bibliotecario tiene gli autori dell’Ateneo LQFUHPHQWDWH SUHVVR OH SL» 1
costantemente aggiornati sull'attivita di deposito SLDWWDIRUPH LQWHUQD]LRQDOL



OPEN ACCESS

LeUniversitadi Palermo ha ben presto

riconosciuto nelle strategie dellsaccesso aperto
GHJOL VWUXPHQWL H]JFDFL GL GL-~
VFLHQWL4FR H GL FUHVFLWD HFRQ
dellasocieta. | bibliotecari contribuiscono
DLQGLUL]]DUH OD FRPXQLW¢ DFFD
O DGR]JLRQH GL SROLWLFKH D VRV
$FFHVV DFFHVVR DSHUWR &RQ T
6LVWHPD ELEOLRWHFDULR VHQVLELOL]]D JOL DXWRUL VXO

WHPD GHOOD SXEEOLFD]LRQH GHL GDFGURINVAAHQWOAWHUQ@D]LRQDOL
RSHQ DFFHVV IRUQHQGR LQIRUPD]JURQR WBWHNVREIHID DBEWHIVY VXOOD LG
riguardo agli obblighi sul'OA darispettare GHOOH SROLWLFKH GHL SULQFLSD
SHU L 4QDQ]JLDPHQWL QD]LRQDOL HBGXH2SUHR SHMW R/IXWWFKDL. YLD]LRQH VXJ
PRGDOLW¢ GL SXEEOLFD]LRQH LQ R&MavizEHeporedude daseguire

VLFXUH]]D LPSDUDQGR D ULFR QR VgeHybstiretdd@dn@viiarddnte unarivista ad

H SHULRGLFL 2% D]GDEUWDE DMNRILN D @cedrso aperto; sulleaccesso aperto ai dati
SXEOL¥8UHHE8DWRU\ MR XU Q D O V;suipridelfzalicediai.

CONSULENZA IN MATERIA DI DIRITTO D-AUTORE

$0 4QH GL DFFUHVFHUH OD FRQVD
dei ricercatori in merito alla possibilita
di mantenere i diritti di riuso dei propri
ODYRUL VFLHQWL4FL YHQJRQR DJ
SRUWDOH GHOOH ELEOLRWHFKH
riguardanti: la normativa in materia di diritto

G DXWRUH FRQ VSHFL4FL ULIHUL
dellsattivita accademica; le diverse modalita di
FROQWUDWWD]LRQH GHL SURSUL G
ODYRUL VFLHQWL4FL GD SXEEOLF
un modello di D G G H Q& ¢oRtratto editoriale
eunmodellodi OLFHQFH Wdspsnbii@L VK
OLQJXD LWDOLDQD H LQJOHVH 3H{drmite{ h\phriale@ellp]iiblicteche) L

DXWRUL VXOO LPSRUWDQ]D GHOO DR@WRIPDFKRQYLDyVXKRQH SROLWLFKH
nel 5HSRVLWRU\ LVWLWX]LRQDOH VFRWURGRQJD VXOOH EDQFKH GDW
mito secondo cui lsopen access sarebbe XWLOL]]DUH LQ IDVH GL DXWRDUF
incompatibile con il diritto deautore, vengono 5HSRVLWRU\

29
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Foto sopra  Lanetes dislle coll Ethonaziomii i msteunates diii nicenaztoni Wil A
come mostrato in PURtEpEMPU&himds://pure.unipa.it)

ANALISI BIBLIOMETRICA

3HU ULVSRQGHUH DOOH VHPSUH S limpedttdstvattiD®) prcipali database
QHFHVVLW¢ GL PLVXUD]J]LRQH GHOO®PLWDRFHR@®DOL ReUH DVVLVWHQI]D
FRQGL]J]LRQH RUPDL LPSUHVFLQGLEGPE QUROMHRDEAWOYRWHEHWULFR LQ(
GL YDOXWD]LRQH GHOO LPSDWWR @ddcdrodocedtd R @er¢atdr€xidi database
VFLHQWL4FD VLD SHU L VLQJROL UEEWWDHFDRVEFDLLFISHHU O HYHQWXDOF
SHU OH VWUXWWXUH GL ULFHUFD OGCOLVBURUPIRDRWRUWHFH SHU O DJJ
FRQVXOHQ]D DJOL DXWRUL GHOO $SWHRMHOR WWRIOD5& ' HeHWWXD FRQ
FRQRVFHQ]D H O XVR GHJOL VWUXRHD/OWD BLIEFRWRPUHXMURBRIH GHO SUR
SHU OD PDVVLPL]]DJLRQH GHOO LP&SHW® R \GWMLW X]LRQH H GHL VRJJH
SURGRWWL VFLHQWL4FL -QROWUHUHFHW WX D HRQ VVEE BYW KDY DAbN L GHJ G |
sul calcolo degli indicatori di produttivita e DOWUH LVWLWX]LRQL QD]JLRQDOL



CONTROLLO DATI BIBLIOGRAFICI RELATIVI
Al MATERIALI DELLA RICERCAE
CONSULENZA SULLA METADATAZIONE

In linea con quanto previsto nel Si garantisce inoltre il coordinamento delle
5HJIRODPHQWR GL $WHQHR SHU LOBBMBRYLW®R GLH Y BAIRGRWRWQH WHF(
GHOOD ULFHUFD QHOO $UFKLYLR Lo¢IMiiceroaldueapddi@dt deglicaudifr FHV VR
DSHUWR DOOD OHWWHUDMXYL] L\RF Riellttiyred & Bupporto dei dipartimenti.

supporto tecnico —O VHUYL]LR LQROWUH SUHGLVSR
SHU OD FRUUHWWD DUFKLYLD]LR Qétientamento e di ausilio agli autori per

e gestione dei metadati, con particolare O DXWRDUFKLYLD]JLRQH GHL ODYR
ULIHULPHQWR DOOH WLSRORJLH EIQHIO.QRH UDARKWHVEHROOH]LRQL GLJ
prodotti della ricerca, del 5 HSRVLWRU\ LVWLWX]LRQDOH H
anche relativamente al corretto trasferimento LPSOHPHQWD]LRQL PLJOLRUDWLY

al sito docenti MIUR. IXQJLRQDOLWE¢

31
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Foto in basso

Manifestazione
"Le voci dei libri'
ed. 2019-2020
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COMUNICAZIONE
PORTALE BIBLIOTECHE,
CANALI SOCIAL

66

-0 6LVWHPD ELEOLRWHFDULR 2 ¢
QHL FDQDOL VRFLDO SL» GL*XVL
UDJJLXQJHUH O DPSOLVVLPD SO
XWHQWL GHOOD UHWH

Le biblioteche accademiche offrono collezioni, strumenti e servizi di qualita a

VRVWHIJQR GHOOR VWXGLR GHOOD GLGDWWLFD H GHOOD UL
SLe LPSHJQDWH LQ DWWLYLWj GL 7HU]D PLVVLRQH VL WUDW\
QRWHYROH FKH QHFHVVLWD GL XQ IRUWH SRVL]JLRQDPHQWR
SURSULD LVWLWX]LRQH FRVu FRPH DOOYHVWHUQR

/H VWUDWHILH GL PDUNHWLQJ VRQR SDUWH IRQGDPHQWDOH
GHOOT$WHQHR H FRQWULEXLVFRQR QRQ VROR DG DXPHQWDL
GI{XVR GHL VHUYL]L PD DQFKH DG DVVLFXUDUH XQD FRPXQLI
DOOH HVLJHQ]H LQIRUPDWLYH VSHFL¢FKH GL FLDVFXQ WDUJI
GHL PHGLD VHOH]LRQDWL ULVSRQGH D RELHWWLYL GL FRPXC
LQWHQGH UDJJLXQJHUH DWWUDYHUVR OD UHDOL]]I]D]JLRQH GL
SURPR]JLRQH GHL VHUYL]L

PORTALE DELLE
BIBLIOTECHE

&RQVDSHYROH GHO YDORUH GHOFRD®P FRPXK IGAD FIRRPPXK) LEO]LRQH FRQ C

Sistema bibliotecario di Ateneo ha sviluppato GL GL*RQGHUH LQ PDQLHUD FDSLOO

GHOOH OLQHH JXLGD SHU OD FRWDQUFMW LRIQOH HVAMEDWYD GL XWHQ]D

DO 4QH GL GL*RQGHUH LQ PDQLHDD LP@RDIRUWUPAH PPIHVVDJJL H JUD4FD F

VWDQGDUGL]IDWD OH LQIRUPD]|LBWW QBIFHYVVRULKWWL L FDQDOL LVW

SHU JDUDQWLUH O DFFHVVR D FRWdeehel RQL VHUYL]L H

strumenti delle biblioteche, cosi da renderne

SL» H]JFDFH OD IUXL]JLRQH SHU JOLXWHORVBEURFHVVR GL FRPXQLFD]L
ad ottenere un impatto positivo e concreto

BHULRGLFDPHQWH VL SURJHWW B@a&dida8ieh-dulld-skuHio e sulla ricerca,



Foto Home page del Portale delle biblioteche

UHQGHQGR JOL XWHQWL SL» FR® YV bodHncRr©donG lhibGotacBriodRad, Humeri
H GHOOD TXDOLW¢ GHOO R*HUWD Giktlefand, e OLRWHFKH

universitarie. € YLVXDOL]]DUH LO FDOHQGDULR Gt
formativi e informativi

Il portale delle biblioteche dellsUniversita di € VDSHUH FRPH DFFHGHUH DL VHUY

Palermo (https://www.unipa.it/biblioteche/ a in biblioteca, prenotare i libri e rinnovare

il primo canale web attraverso il quale il Sistema il prestito online, ricevere libri e articoli

bibliotecario e Archivio storico di Ateneo da altre biblioteche in Italia e alleestero,

FRPXQLFD SURPXRYH H GL*RQGH @acdvade svppattd pler le attivita della ricerca,
ELEOLRJUD4FKH H L VHUYL]L GLYV S&isuie QuideSdtldoriad dcakoaré!|€ARPL

-0 VLWR @ VWDWR ULSHQVDWR FR @ibliotéc@ WtHSQaW R GL HVVHUH
costantemente centrato sulleutente, cosi da

ULVSRQGHUH DOOH HVLJHQ]H GL- BHWRFWDVH GL DEBFHYDMR RQH VRQR
DOO LQIRUPD]J]LRQH GHOOD FRPX®HUWLERQMBDFDLGHPAE B HUQGLYHUVL WDU

maniera semplice e amichevole. H GLVHIJQDWL FRQ O RELHWWLYR GL
LQIRUPD]JLRQL VSHFL4FKH D VHFRQG
‘DO SRUWDOH 2 SRVVLELOH interessi informativi e dellsattivita svolta
€ conoscere le biblioteche: orari, sedi e allsinterno della comunita accademica.
contatti
€ VFRSULUH OH FROOH]LRQL ELEOLRIUVUHDZWKHF X®DLVEXUDOL RUJDQL]]D
ebook, periodici a stampa ed elettronici, Sistema bibliotecario, sono descritti allsinterno

EDQFKH GDWL H DOWUH ULVRUWBHXBIF OHRURQUFXHSRVLWDPHQWH C
VYROJHQGR XQD ULFHUFD VX iadiepfesenié Brircéleindario che contiene
Service learchivio e lselenco degli eventi in corso. S
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Foto a destra

La pagina Facebook
biblioteche dellsUniv
di Palermo

Foto in basso

La pagina Instagram
cata alle biblioteche

CANALI SOCIAL - FACEBOOK

La pagina Facebook delle biblioteche SULPH YHWULQH VRFLDO FUHDWH H
GHOO 8QLYHUVLW¢ GL 3DOHUPR @QIDMFHO®RH@D]LREBCGH H SURSULR SH
attualmente seguita da oltre 9.800 IROORZHUWVO 6LVWHPD ELEOLRWHFDULR & VWD
/D SXEEOLFD]JLRQH TXRWLGLDQDFEBRGRWWS NMHQA@ YHWSHULHQ]D GL TX|
FROOH]JLRQL VHUYL]L H VWUXP HDO\L [ROWHWQ FF BQ VEHXQHVHP SRUWD QW L
GL SURPXRYHUH OH LQL]LDWLYH GO H@GHH BDBEQLRWHFKWHOOLQH OLOI
dellsAteneo e di mantenere un dialogo attivo, VHIXLWD QHO SULPR FDVR OD SXE
costante e costruttivo con gli utenti. articolo disponibile nella rivista  Bibliotime.

Si tratta, in ambito accademico, di una delle

CANALI SOCIAL - INSTAGRAM

-QvwbDJUDP 2 DWWXDOPHQWH WUD L VRFLDO
dagli studenti. La piattaforma consente di fare rete attraverso

OD SXEEOLFD]JLRQH GL LPPDJLQL IGIH G,RACGIHAW
e stories. Il sistema di tag e hashtag consente di raggiungere

un vasto pubblico sulla base di interessi, luoghi frequentati

H DSSDUWHQHQ]D DG XQD FRPXQLW¢ —-O FDQD
DOO LOQWHUQR GHO SURJHWWR Gla®ibbdtecaY L]LR
VRFLDO ULVRUVH VHUYL]L HVWUXPHQWL GD
rete HG @ FRPSRVWR GD VWRULH LQ HYLGHQ]D
DJOL XWHQWL GL RWWHQHUH LQIRUPD]JLRQL D.
biblioteche UniPA.



Foto a sinistra

La pagina Twitter delle
biblioteche UniPA

Foto in basso

Il canale YouTube delle
biblioteche UniPA

CANALI SOCIAL - TWITTER

La pagina Twitter delle biblioteche XWLOL]IDWR GD GRFHQWL H ULFHUF
dellsUniversita di Palermo nasce nel 2019. hashtag e la condivisione di messaggi brevi

Si tratta di un canale social molto popolare tra H GLUHWWL 2 LO VXR SXQWR IRUWH
gli utenti dellAteneo e, in particolar modo, per iscritti di ricevere rapidamente aggiornamenti e

OD QDWXUD VWHVVD GHO QHWZRJIRWAHWHL.QFLSDOPHQWH

CANALI SOCIAL - YOUTUBE

Il canale YouTube delle biblioteche UniPA nasce GHOOH FROOH]LRQL GLJLWDOL LQ D
QHO H QHJOL DQQL VL DUU L RJoitienehralte Lvigeo elad/Lagireventi
che consentono di accedere ai video tutorial H DOOH PDQLIHVWD]LRQL SURPRVVL

XWLOL SHU DSSURIRQGLUH FRQ Whitlic@exaid- H IXQ]JLRQDOLWE¢ S
37



ALLEANZE

MAPPA DELLE
ALLEANZE

ACCADEMIA DI BELLE ARTI - PALERMO

Il catalogo delle biblioteche UniPA include %HOOH $UWL GL 3SDOHUPR JUDI]LH D
il patrimonio catalogato dell’Accademia di FRQYHQ]JLRQH

ACNP

Le biblioteche UniPA partecipano ad ACNP ad arricchire costantemente il Catalogo e a

(Catalogo Italiano dei Periodici). Il catalogo IRUQLUH LO VHUYL]LR GL GRFXPHQW

KD XQD IRUWH YLVLELOLW¢ LQWGHHQODDLRROOBER XD IDROQMHRGL 8QL3$ F
OLYHOOR GL LQWHURSHUDELOLWLEH ©RQWDIORYH. |PB] IGRHYHF GLH DRGILF R O C
ELEOLRJUD4FKH GHOOH SXEEOLRDILR®RQBHIULRGREKB GD SDUWH GH(
possedute da circa 2.000 biblioteche distribuite VFLHQWLA4FD

S VX WXWWR LO WHUULWRULR QD]JLRQDOH FKH VL LPSHIJQDQR
38



AISA - ASSOCIAZIONE ITALIANA PER LA PROMOZIONE DELLA SCIENZA APERTA

GLXVLRQH GHOO DFFHVVR DSHUWR
VFLHQWL4FD 7UD L YDQWDJJL PDJJ
aggiornamento sulle tematiche legate alleaccesso

DSHUWR RSSRUWXQLW¢ GL R«ULUH 7

/ 8QLYHUVLW¢ GL 3DOHUPR @ VRECR AN WEW RIRIB R VLRQH GHL
$-6% $VVRFLD]LRQH —WDOLD QD &1°p8] &FB5%Lgllg (fyive hugne pratiche;

FXL VFRSR SULQFLSDOH 2 TxHoWRoRIneyp feligsyaiegs gppnesse alla

L YDORUL GHOO DFFHVVR DsHU®R DOTHRERY RV PHYXPWDWL GHOOD
DWWUDYHUVR OD SURPRILRQH &GiHBRW SPUMHE LSPIHRBRWL P WLYD D
VSHEL4FEKH DOOH DJLRQL LVWLWX]LRQDOL H SRC
/D SUHVHQ]D GL 8QL3% LQ $-63% YLYPSTHIAWR O UXROR GHOO RSHQ
QHOO DWWLYLWE¢ LVWLWX]LRQDOH ERWR¥RRHYULAFD LQWHUQDILR

N

ANSLA

/| 8QLYHUVLW¢ KD VWLSXODWR XQRPOFRRAWHQOQMUWROBL FROODERUDUH H
FRQ O $FFDGHPLD 1D]JLRQDOH GWWEBLEOQRAUHWWWRHGHOOH VFLHQ]H GF
ed Arti di Palermo (ANSLA, gia Accademia del DUWL DOO DWWHQ]JLRQH GHL ULFHUF
%XRQ *XVWR LVWLWX]LRQH FXOUWXUWBPOMHOQD] FRQDNBKY]LRQH VWLSXOI
DWWLYD GD SL» GL WUH VHFROLSUBHAAFRD/GHRLWDKER SDUIWUOPRQLR OLE!
VXH 4QDOLW¢ LVWLWX]LRQDOL TOHMOPFEDCHRRDY G HUWHNVXDOPHQWH |
FXOWXUD VFLHQWL4FD LQ W XW ViHlicBeehe\ MU niver A dhdrsDimjegRaQnkllH

di favorire il dialogo tra le diverse branche del JHVWLRQH FDWDORJD]JLRQH HG DFF
sapere; Universita e Accademia concordano di tale patrimonio.



ALLEANZE

CINECA

CINECA

/ 8QLYHUVLW¢ VL DYYDOH GHL WHRAErmpLpeGlal gestoReQUIWIIRAEhikiR

CINECA, partner informatico della Pubblica LVWLWX]LRQDOH - ELEOLRWHFDUL 8
$PPLQLVWUD]LRQH LQ —WDOLD appositi gruppi di lavoro formati da bibliotecari

&-1(&% 2 LQVHULWR QHOO (OHQ E& nagtioriAREMlidnY, Dhe Ehtribuiscono

DFFUHGLWDWL SUHVVR O $J-' ®JHXRL\DY &8 XSG R WH@RHMBRGMMNWRUGHL
'LILWDOH RUJDQR GLSHQGHQ Wlihe&dO©dretBe khinisteridlieldani WUHQG
del Consiglio dei Ministri. LQWHUQD]LRQDOL LQ PDWHULD GL V|

-0 &RQVRU]JLR R*UH VXSSRUWR DOO 8QLYHUVLWE¢

COMUNE DI PALERMO

legge LQ FRHUHQ]D FRO SL» DPSLR SU
7HU]D PLVVLRQH FKH O $WHQHR VL U
WUDVIHULPHQWR GL FRQRVFHQI]H Ql
FKH OD FRRSHUD]LRQH WUD FRPXQL\
biblioteche accademiche e territorio possa

disegnare e consolidare uno scenario nel quale
L'Universita tiene fedeal 3IDWWR SHU OD OBWWKXKHRWDFD VFLHQWL4FD ULVFRSUD
siglato con il Comune di Palermo & LW W ¢ F K Hocialmente e politicamente attivo.

o compone di esperti sul tema delleeditoria e delle
ULVRUVH HOHWWURQLFKH FRQ O RE
OD SRVL]LRQH FRQWUDWWXDOH GHJ
delleoligopolio rappresentato dagli editori
LOQWHUQD]LRQDOL IDYRUHQGR LO U]

Le biblioteche UniPA rappresentano lsAteneo economie nelleacquisto e nella gestione delle

QHOO DPELWR GHL FRQVRU]JL Q DijtrBe@BtdohicHe & Higi@andé 8 8lausole

per la gestione dei contratti relativi alle risorse FRQWUDWWXDOL H OD VLFXUH]]D GH

elettroniche di interesse generale per lsAteneo. H FRQVHUYD]LRQH

Il gruppo CARE, nato nel 2006 nellsambito Care-CRUI collabora con gli altri sistemi

della Commissione Biblioteche della CRUI, si universitari a livello europeo e mondiale.



GRUPPO DI LAVORO DIDATTICA DELLA COMMISSIONE BIBLIOTECHE DELLA CRUI

GHOOD &58- -0 *UXSSR KD IRFDOL]]
attivita sul tema delle LQIRUPDWLRQ OLWHUDF
suggerire agli atenei politiche volte a favorirne

O LQWHJUD]JLRQH FXUULFXODUH FRC
Leuniversita di Palermo partecipa al Gruppo di HOHPHQWR GL LQQRYD]JLRQH QHOOD

lavoro Didattica della Commissione Biblioteche

ICCU - ISTITUTO CENTRALE PER IL CATALOGO UNICO

G LQIRUPD]LRQH JHQHUDOH XQLWDL
VXOOD UHDOW¢ ELEOLRWHFDULD LQ
O DOWUR $JHQ]LD QDJLRQDOH SHU ¢
~-QWHUQDWLRQDO 6WDQGDUG -GHQ\
/H LQIRUPD]LRQL VXOOH ELEOLRVQKF K H @WK VRRIM QLIDWLRQV 2 0

costantemente aggiornate nell'Anagrafe VWDQGDUG LQWHUQD]LRQDOH SHU O
delle Biblioteche Italiane dell'lCCU - Istituto RUJDQL]]D]JLRQL FROOHJDWH FRPH D
Centrale per il Catalogo Unico, che ha assunto il dati dell'Anagrafe delle Biblioteche Italiane sono,
FRRUGLQDPHQWR WHFQLFR VFLthQakrt, 4BponbiHttGforRd i WWRBHQ GDWD
con leobiettivo di creare uno strumento sul sito del MIBACT.

Foto La pagina di una delle biblioteche UniPA nell'Anagrafe delle Biblioteche Italiane dell'lCCU
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ITALE - ASSOCIAZIONE ITALIANA UTENTI EX LIBRIS

LeUniversita degli studi di Palermo dal 2000 GHJOL VWDQGDUG ELEOLRJUD4FL S
DGHULVFH DOO $VVRFLD]LRQH -dit®eéfolodgiey vorreldDcpmBd@tdinento per la

italiana degli utenti dei prodotti Ex Libris) JHVWLRQH GHL VHUYL]JL VLVWHPL L
per condividere le tematiche relative GHOOD FRPXQLFD]JLRQH H GHOOD WL

DOO DXWRPD]JLRQH ELEOLRWHFRUidaXiH DOO DSSOLFD]LRQH

ISTAT

Il SBA partecipa a un Gruppo di lavoro tecnico- biblioteche delle Universita pubbliche italiane,
RSHUDWLYR QD]LRQDOH SURPRW® GDEYH-¥TL$RFFXSHU¢ GHOOD SUR
-0 *UXSSR KD JL¢ ODYRUDWR D@GHD GKHYWLRQBULR GD XWLOL]]DUH
della struttura e dei contenuti di unsindagine LQGDJLQH QD]JLRQDOH -67%$7 VXOOH
LQIRUPDWLYD VKRUW VXUYH\ accatexioneH

MIBACT - MINISTERO PER | BENI E LE ATTIVITA CULTURALI E PER IL TURISMO

Ministero con la Giornata mondiale UNESCO del libro e del
er | ben | e Ie diritto deautore, 23 aprile, e prosegue per tutto il
NN . PHVH GL PDJJLR YHGH OD SDUWHFL
attivita culturali

le biblioteche italiane, accomunate dal desiderio
GL GL RQGHUH OD OHWWXUD H IDUQ
DWWUDYHUVR LQL]JLDWLYH H LWLQH!
/D FROODERUD]LRQH GHO 6LVW HéhDivied: @aDldbRraldd BiDetiurdRadgh Riepntri
il Ministero per i beni e le attivita culturali e per con gli autori, dalle mostre di libri alla lettura
LO WXULVPR 0-%%$&7 VL FRQF Wdlitaria ppaltaGdz€ onacgqripagnamento di

QHOO DGHVLRQH © ®0OJUQR] IGhdidaYvli performance teatrali. Tutte le attivita
Libri, ideata dal Centro per il libro e la lettura sono fra loro collegate daun claim LVWLWX]LRQD
(CEPELL), nellsambito della quale si inseriscono RIJQL DQQR GLYHUVR FKH JXLGD OH
glieventit /D VHWWLPDQD GHeem ELBQLRWHRAMNIH SDUWHFLSDQR R IUXLVFI
GL OLEUL / LQL]JLDWLYD QD]JLRQODtOréli. FKH SUHQGH LO YLD

e per il turismo



LIBR@RSI

-O FDWDORJR GHOOH ELEOLRW HFttadinBBdpRad$sma Bod sede nella Biblioteca
FRQ4JXUDWR SHU HVVHUH UL F H ddmDriale GLEoNAXIo/Scastial) (Chsa Professa).
portale del Polo SBN del Sistema Bibliotecario

NILDE

opera per garantire la massima rapidita
QHOOD ORFDOL]]ID]JLRQH ULFKLHVWD
GRFXPHQWL "' IDFLOLWDUH OD GL-.
/D SDUWHFLSD]LRQH GL WXWW Hli &t&hdérd & guaRAdMIgKdi & @hddvisi,
D1-/'( 1HWZRUN -QWHU /LEUDUQRHFAWHYWUH OD FRRSHUD]JLRQH LQ

Exchange) consente ai nostri utenti di a tutti i livelli. NILDE inoltre porta avanti

richiedere e ricevere in breve tempo articoli e XQD VHULH GL LQL]JLDWLYH SHU VWU
SDUWL GL PRQRJUD4H GLVSRQLEQOGRQBOBRUIRORGHLRRQ ELEOLRWH
di centinaia di biblioteche di universita ed DQDORJKL D OLYHOOR LQWHUQDI]LRQ
enti di ricerca in ltalia e altrove. Il network $/3( $UFKLYLR /LFHQ]JH GHL 3HULR

PRESERVING THE WORLD+S RAREST BOOKS

libri pubblicati in Europa nel periodo compreso
VHFROR H SHUPHWWH O LGHQWL4FD

Dal 2016 il Sistema bibliotecario di Ateneo H GL SUHJLR H GL FRQGLYLGHUQH O
collabora al programma SUHVHUYLQJ WKHIUDUBIEYLRWHFKH H VWXGLRVL DO -
5DUHVW % RRNYV (PWRB), promosso dallsUnivers@DWULPRQLR FXOWXUDOH HXURS
VFR]JHVH GL 6W $QGUHZV FRQ LG FRR@QWHUEDWIRGHODDVLVWHUH OH
Mellon Foundation di New York. Il programma VFHOWD GHL WHVWL GD GLJLWDOL]]I
a GHVWLQDWR DG LQFUHPHQWD WHRUGD®L]]D]¢ FSQH \GHQPARWWUH ELEO|
nel catalogo USTC (database collettivo di tutti i
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MOSTRE ED “
EVENTI

-0 6LVWHPD ELEOLRWHFDULR |
PRVWUH HG HYHQWL DQFKH D¢
D SURJHWWL ORFDOL QD]LRQTC
LQWHUQD]LRQDOL FRQ O RELH
GL SURPXRYHUH OH ELEOLRWH
GHOO $WHQHR H OH FROOH]LR
SRVVHGXWH

Foto Alcune locandine realizzate in occasione di eventi degli ultimi anni

EVENTI ORGANIZZATI DAL SISTEMA BIBLIOTECARIO

CHE LIBRO TI REGALO? - SEMI DI LIBRI

'DO LO 6LVWHPD ELEOLRWHFOGRER @QRWUDRURMWDIRQLVWD GHJOL LQ
&KH OLEUR WL UHJD OwR»sedtH PL Cper @ lefudbalirasmessa attraverso la scelta

GL SURPR]JLRQH GHO OLEUR H Gé¢ll®©dmividibre deiXti BporefeikiD, vapadd

favorire il dialogo fra lsUniversita e le scuole del GL WUDVPHWWHUH HPR]JLRQL H FRPX
WHUULWRULR DWWUDYHUVR LOinp@rtarkiRe W dlléttivdcd QDUUD]LRQH

GL HVSHULHQ]H GL OHWWXUD GD SDUWH GL VWXGHQWL H



LA SETTIMANA DELLE BIBLIOTECHE

Dal 2018, nel mese di maggio, si svolge La seminari, incontri di lettura. Leevento, aperto
VHWWLPDQD G H Qudehitea sSethhaRaV H FIKGIOD FLWWDGLQDQ]D VL LQVHULVF
GHGLFDWD DOOD SURPR]JLRQH HSD®ODDYIPORQD]LMQRQH O 0DJJLR G
del patrimonio documentario posseduto promosso dal Centro per il libro e la lettura

dalle biblioteche dell'Ateneo, attraverso (CEPELL).

O RUJDQL]]DJLRQH GL PRVWUH HVSRVL]JLRQL HYHQWL

Foto Immagine tratta dalla brochure realizzata per promuovere il ciclo di incontri "Le voci dei libri"

LE VOCI DEI LIBRI. LE BIBLIOTECHE UNIVERSITARIE NARRANO LA RICERCA

Nasce nel 2018 il progetto /H YRFL GHL OIZELH_H_\QIWXUH LQ ELEOLRWHFD LQWHQ
ELEOLRWHFKH XQLYHUVLWlBULH B FIHWE YW WikfHQWsS H VWLPROL S

FLFOR GL LQFRQWUL 6L oHwwx VPO EBML B ThHEHUFDRWROP OD VRF

OH SRWHQ]LDOLW¢ GHOOD OHWWXUD
rientra nelllambitodel SIDWWR SHU OD OHWW)
con il Comune di Palermo.

dellsAteneo, che scelgono di raccontare i
risultati del lavoro della ricerca attraverso la
voce di un libro che ha segnato il loro percorso

VFLHQWL4FR _—
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PARTECIPAZIONI DEL SISTEMA BIBLIOTECARIO A EVENTI

BIBLIOPRIDE

Il Sistema bibliotecario partecipaa % LEOLRS Lé 5n§nﬁ‘to da quanti lavorano per garantire

OD JLRUQDWD QDJLRQDOH GHOOH ELEOLRWHEKH §SRYCPHFILRQH H DO

proposta di incontri di lettura nelle biblioteche PLUD D YDORUL]]DUH OD SURIHVVLR(

HLQ VSDIL SXEEOLFL [ HYHQWR  BIdB:R ubi&bfbreche.
GDOO $VVRFLD]JLRQH -WDOLDQD %LEOLRWHFKH $-%

ESPERIENZA INSEGNA

Dal 2013 le biblioteche delleAteneo partecipano Il Sistema bibliotecario, attraverso la proposta

ad (VSHULHQ]D LQ6HJQD PDQLIHVAALDXOQRQBERUDWRULR GL ULFHUFD E
VFLHQWL4FD RUJDQL]]IDWD G D O Qist¥adRraldBleLbibltéche dellAteneo,

3DOHUPR 6FLHQ]D H 4QDOL]]DWDLRERODDWULLDY PDVSDRYWH FLSD]LRQH D
GHO VDSHUH DWWUDYHUVR DW WdiudéniVdell& dcuGlé deXierd@idbl tRaite la
VFLHQWL4FD ULYROWH DOOH VFXEOKHWLPOQWDIVWOWXHLRQAVM FRQVDS
DOOD FLWWDGLQDQ]D e strumenti di qualita.

NOTTE EUROPEA DEI RICERCATORI

Il SBA partecipa all'evento annuale 1RWWH di grande aiuto al lavoro dei ricercatori,

HXURSHD GH L sostentitdJdalaW R U L LQGLUL]]IDWR D FRVWUXLUH LO IXWX
&RPPLVVLRQH (XURSHD FRQ D]L Rt@avetdo LiQdagin®dsl Imvitlo basata sui

XWLOL DG HYLGHQ]LDUH LO FRQWWWXWRHFRMVIHUYD]LRQL H O DELO
SHUVRQDOH OH UDFFROWH H L Mterprétdré lco@dstOsOckli E cll@dl Rampte K H
GHOO $WHQHR R*URQR DL SURJUHWVERPKOGNM W LAHUFBFRQWLQXD HYF
VFLHQWL4FD /H ELEOLRWHFKH DFFDGHPLFKH VRQR



LA VIA DEI LIBRAI

Dal 2019 il Sistema bibliotecario partecipa, con GHOOD QDUUD]LRQH H GHOO HVSUH\
FRQIHUHQ]H D WHPDD DD GIFIH QLviEdRliDal

una festa del libro che si svolge nel cuore del / LQL]LDWLYD VL LQVHUBDMHNRHISH DX
centro storico di Palermo, lungo leantica strada O H Waglxtt) &n il Comune di Palermo.

del Cassaro, che per lsoccasione diventa luogo
Foto

Docenti e bibliotecari UniPA
partecipano a "La via dei Librai"

Foto

Studenti a un seminario SBA
in occasione di
Esperienza inSegna

WELCOME WEEK

& CENTRO
SR Bl i

Dal 2012 le biblioteche dell*Ateneo partecipano (COT), rivolto agli studenti degli ultimi anni

a:HOFRPH :HHN, con attivita seminariaiodi GHOOH VFXROH VHFRQGDULH SURP
FRQVXOHQ]D D VWXGHQWL H SURIRHYRIRW L Y\ADX GMHDROD $WLAROH R DWWUDY
relative alleuso consapevole delle risorse SUHVHQWD]LRQH GHL FRUVL GL VWX
ELEOLRJUD4FKH DO SODJLR H DévdisMprlativOaDie& Hi @cogdst) InwdmiriR

G DXWRUH / HYHQWR DQQXDOH cé&Uddnspleit] Bi wiBnt@iz@o e colloqui con

Centro di Orientamento e Tutorato dellsAteneo docenti universitari e tutor accademici. o
47




PR

48

ETTI

PARTECIPAZIONI A
PROGETTI

ERASMUS+ STAFF MOBILITY FOR TRAINING

Nelleambito del Programma Erasmus+/KA1 programma di soggiorno dei colleghi di altre
~-VWUX]LRQH VXSHULRUH LO 6L MiiVerisiéDeUEdp&eOnLvisivel présddld mRincipali

si occupa delle attivita relative allsaccordo biblioteche dellsUniversita degli studi di Palermo
HXURSHR SHU OD PRELOLW¢ GL SRIWPPRIORRYHFHUQH O RUJDQL]]ID]LRQH
del personale tecnico amministrativo e HG L VHUYL]L R*HUWL
ELEOLRWHFDULR FRRUGLQDQGR O DFFRJOLHQ]D H LO

PCTO - PERCORSI PER LE COMPETENZE TRASVERSALI E PER L*ORIENTAMENTO
(EX ALTERNANZA SCUOLA LAVORO)

presso le biblioteche dellsAteneo. Gli studenti,

DIDQFDWL GDL ELEOLRWHFDUL DFFD!
DWWLYLW¢ GL UHIHUHQFH DVVLVWH
ULFHUFKH ELEOLRJUD4FKH H O XVR (

Dal 2016 il Sistema bibliotecario aderisce O DFFHVVR DL VHUYL]L GL FRQVXOW|
DO SURJHWWR 3HUFRUVL SHU O KRPEBHRVH FBHHQRWD]LRQH *OL VWX
Trasversali e per IsOrientamento ... PCTO (ex DQFKH O RSSRUWXQLW¢ GL DFTXLVLI
$OWHUQDQ]D 6FXROD /DYRUR FRPHDSFWHR1IPMHNRXGDO @D FDWDORJID]L
legge, per il conseguimento del titolo di studio, OD UHYLVLRQH LQYHQWDULDOH GHO

R*UHQGR DJOL VWXGHQWL GHOOCHDWWRYBH]|VRQHUGRSUK\DW LWL LQWH
SRVVLELOLW¢ GL VYROJHUH XQ GREXRPRHRA Y] HOLYYRUDWLY D



SERVIZIO CIVILE NAZIONALE (ORA UNIVERSALE)

svolgimento di tutte le attivita. | progetti
riguardano prevalentemente tematiche inerenti
OD FRPXQLFD]LRQH H OD SURPRI]LRQ

Il Sistema bibliotecario aderisce, dal 2003, al GHOOH FROOH]LRQL H GHL VHUYL]L
SURJUDPPD GHO 6HUYL]LR &LYLGHJ@D]MMOEHYWIUDOO XWLOL]]JR GH!
Universale, presentando annualmente un VWUXPHQWL R*HUWL OD FRQRVFHQ]
progetto dedicato che consente ai volontari di FRPH OXRJKL GL GL*XVLRQH GHOOD

SUHVWDUH LO ORUR VHUYL]LR S®IHDVRUGIHDHLRQHRAMVBEKWRFLDOL]]D]L
DFFUHGLWDWH D]DQFDQGR L E [FEGWRDGILFDLQ ] Q MOXWRW D

Foto
Volontari del progetto "La biblioteca social"

UNIVERSAL SHORT TITLE CATALOGUE (USTC)

8QLYHUVDO 6KRUW 7LWOH &DWDSXEEQL F&BWE& LOQX(XURSD GDOO LQYH
FDWDORJR FROOHWWLYR 4Q0DQ]VIWDR S OODMHQEREHO GLFLDVVHW)\
Foundation e ospitato dall'Universita di St. Nel catalogo sono presenti anche immagini e

Andrews, che descrive tutti i libri antichi OLQN DOOH FRSLH GLJLWDOL]]DWH_C
49
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IONE

TERZA
MISSIONE

/H ELEOLRWHFKH GHOO 8QLYHUVLW¢ GL 3BDOHUPR SHU OD 7HU]D PLVVLI

66

OO0 VHUYL]JLR R*UH VXSSRUWR DO
GL FRPXQLFDJLRQH H YDORUL]]D]
GHOO DWWLYLWE¢ H GHL ULVXOWD
ULFHUFD VYROWD LQ $WHQHR DW
LQGLUL]]L VWUDWHJILFL H OH SRC
7HU]D PLVVLRQH

BURPXRYH LQROWUH OH DWWLY]
RUJDQL]]DWH GDOO $WHQHR LQH!
GLVVHPLQD]JLRQH H GL-XVLRQH G
ULFHUFD VFLHQWL4FD H JOL LQW
SXEEOLFL GL DSSURIRQGLPHQWR
FXOWXUDOH H VHPLQDULDOH LQ
FROODERUD]JLRQH FRQ VFXROH H
UHDOWE¢ SURGXWWLYH H FXOWXU

/H ELEOLRWHFKH GHOO $W H Q H RflRiUdeD@dilrjie ghiracEadéinidi, Yattraverso
GL GLVVHPLQD]LRQH H GL*XVLRQ@HRIHOQDR]PLJERQFDGL PRPHQWL SXE
VFLHQWL4FD DVFULYLELOL DJOLIREPPW\RDQWHLHD SHWRDRQGLPHQWR F

missione, che prevede una responsabilita FRQYHJQL FRQIHUHQ]H VHPLQDUL
VRFLDOH GHOO 8QLYHUVLW¢ H O9HQWRIQ® I RKHGUKYBWWDWUDDERU
questa e la societa. in materia di ricerca responsabile rivolti alle

9HQIJRQR R*HUWH RSSRUWXQLWEXRABHPDRIRMH]BEWL DG XQ XVR FRC
RFFDVLRQL GL FRQIURQWR FRQ it 8eglXsRideht, dadh sByreéntdbriderca

le imprese, divulgando le attivita didattiche ELEOLRJUD4FD H GHOOH ULVRUVH S
che i docenti e i ricercatori svolgono al di



Foto in questa pagina

Due degli incontri tra docenti e studenti delle scuole superiori, svoltisi nell'ambito della manifestazione "Le
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LE RISORSE UMANE

LE RISORSE
UMANE

- ELEOLRWHFDUL 8QL3$%$

66

$00 LQWHUQR GHOOH ELEOLRWH
SHUVRQDOH VSHFLDOL]]JDWR FKH
ULYHVWH LPSRUWDQ]D VWUDWH.
FRQFRUUH D VRVWHQHUH JOL LQ
VYLOXSSR GHO 6LVWHPD ELEOLR
H GHOO RUJDQL]]DJLRQH WXWWD
FRQGLYLGHQGR H SHUVHJXHQGR
RELHWWLYL FRPXQL LQ OLQHD F
SROLWLFD GHOO $WHQHR

Il personale dellearea delle biblioteche, LQIRUPD]LRQL VXL VHUYL]L LQGLFD
DPPLQLVWUDWLYD WHFQLFR VFIVWUDWMHDLHGGL ULFHUFD ELEOLRJUL
LQIRUPDWLFD SUHVWD VHUYL|ILREDBDUFRQWKOWDUH 2UJDQL]]D LQROW
ELEOLRWHFKH GHOO $WHQHR RURDRD]IROQH SHW WXWWL L WDUJHW
ambiti disciplinari. Tale personale, in continua OD SURPR]JLRQH GHOOH ELEOLRWHEF|
IRUPD]LRQH 2 DO VHUYL]LR GHOR*NWWDR DWWQYDYHUVR LO FRVWDQW|
SUHVHQ]D H D GLVWDQ]D DWWUDBDWHOOHRSPHUQH ZHE GHO 3RUWDOH F
WHOHPDWLFL FKDW H FDQDOL VEBRDOD® IDP ROMDEULRRLIUWWH PLWH L F|
VHUYL]L LQQRYDWLYL H GL TXD OLWWLWXMRQDOHQWRVWLHQH OD IXQ
DOOH HVLJHQ]JH GHOO XWHQ]D 26UV OVH EYEJQLERWHFKH DWWUDYHUVI
orientamento, reference di base e specialistico, GL HYHQWL 4QDOL]]DWL DOOD SURP
DVVLVWHQ]D ELEOLRJUD4FD H VdeS&turaVR DOOD

YDOXWD]JLRQH GHOOD ULFHUFD VFLHQWL4FD IRUQLVFH
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