
* MANUAL OF USE OF THE VOIP PHONE SNOM 300  

Snom 300 synthetic manual  
For information or assistance please contact us at voip-support@unipa.it  

 

                                                        FAQ 

NR appears on the display and I can not call 

 
Your phone is not registered on the server. Disconnect the power supply and reconnect it. If 
your phone does not return to  
work, contact us at voip-support@unipa.iT 
  

Letters are displayed on the display when dialing a number 

 

Handset raised, press several times  
At the bottom left you alternate abc, ABC, 123. Stop on 123 
 

I type the number but the keyboard is locked, at the bottom right there is a lock 

 

Keyboard is locked , handset hooked press * (asterisk) for four seconds, on request enter 

the four-digit password followed by .  
The password can be requested by sending an email to voip-support@unipa.it 
 

 

                                                              FUNCTIONS 

Lock the keyboard 

 

Handset hooked, press * (asterisk) for four seconds, a padlock will appear on the bottom 

right display 
 

Unlock the keyboard 

 

Handset hooked, press * (asterisk) for four seconds, on request enter the password of four 

numbers followed by  .  
The password can be requested by sending an email to voip-support@unipa.it 
 

Lost/incoming/outgoing call list 

 

Hooked handset,  for call menu.  

 to select between Lost > Entrants > Exiting and  confirm.  

To scroll backwards  

To call up press several times  , select the call option  

 to confirm the call. 
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Change the ringtone 

 

Hooked handset  

Pick up the phone and press   to select the ringtone,  to confirm.  
 

Listen to voice mails 

 

Press *97  type the password followed by the key #.  

Follow the directions of the recorded item. The password and activation of the service can 
be requested sending an email to voip-support@unipa.it 
 

Transfer a call 

During the call or while the phone rings press   followed by the number of the interior to 

transfer the call and  to confirm, wait for the answer, press again  and hang up to 
complete. 
 

View IP address 

Hooked handset  
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