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PROGRAMMA DI LINGUA INGLESE 
 
 
General English 
a) Phonetics, basic lexical, morphological and syntactic structures of General English. 
b) The communicative usage of language through the learning of the four main linguistic skills: 'Reading', 
'Writing', 'Speaking' and 'Listening' applied to General English. 
 
English for Special Purposes (ESP) 
a) The development of the application of linguistic knowledge to ESP contexts through the study of more 
complex lexical, morphological and syntactic structures within ESP texts and contexts.  
b) The communicative usage of language through the acquisition and consolidation of the five main 
linguistic skills: 'Reading', 'Writing', 'Speaking', 'Listening' and ‘Processing’, applied to English for Special 
Purposes. Specific sections will be devoted to Describing Plots and Using Economic Language. 
c) Reading Comprehension of texts belonging to the areas of Economics. 
 
Examination 
a) A written test consisting in a grammar test, a Reading Comprehension activity in ESP contexts and a “Use 
of English” activity focused on Economic language;  
b) An oral test consisting in a general conversation and an interview based on the units of the textbook. 
Students will be asked to describe plots and to comment on the articles. The examination aims at proving 
students’ communicative usage of language both in general contexts and in an economic environment.  
 
Textbook 
MacKenzie I., English for Business Studies (new edition), Cambridge, Cambridge University Press, 2002: 
 

Unit 2  Management  (pp 14-16);   Unit 8  Production (pp 53-56); 
Unit 10  Marketing (pp 64-67) ;   Unit 18  Market structure and competition (pp 106- 108).  
 
Self study reference 
Duckworth M., Business Grammar and Practice (new edition), Oxford, Oxford University Press, 2003 
Gallagher A., Galuzzi F., Activating Grammar Multilevel, Pearson, Longman, 2007  
Murphy R., English Grammar in Use, Cambridge University Press, Cambridge, (intermediate), ultima edizione.  

 
Dictionaries 
Picchi F., Il nuovo Economics and Business, Bologna, Zanichelli, ultima edizione. 
Cambridge Learner’s Dictionary + Cd-Rom, Cambridge, Cambridge University Press, ultima edizione. 
Il Ragazzini. Bologna: Zanichelli, ultima edizione;  
Oxford Paravia. Il dizionario inglese-italiano, italiano-inglese. Torino: Paravia,  ultima edizione.  

 



General English 

COMPETENZE LINGUISTICHE 

1 REPERTORIO LINGUISTICO GENERALE 

A2 Dispone di un repertorio linguistico elementare che gli/le permette di cavarsela in situazioni correnti di contenuto 
prevedibile, anche se generalmente deve cercare le parole e semplificare il messaggio. 

 È in grado di formulare brevi espressioni di uso corrente per soddisfare semplici bisogni di tipo concreto: dati 
personali, routine quotidiane,desideri e bisogni, richieste di informazione. 
E in grado di usare strutture di base ed espressioni memorizzate, gruppi di poche parole e frasi fatte per parlare di 
se stesso/a e di altre persone,di ciò che si fa, di luoghi e di cose che si possiedono. 
Dispone di un repertorio limitato di brevi espressioni memorizzate che rispondono a situazioni prevedibili “di 
sopravvivenza”; nelle situazioni poco usuali si verificano frequenti interruzioni e fraintendimenti. 

A1 Dispone di un repertorio molto elementare formato da espressioni semplici relative a dati personali e bisogni di tipo 
concreto. 

2 AMPIEZZA DEL LESSICO 

A2 Dispone di lessico sufficiente per sostenere transazioni della routine quotidiana in situazioni e su argomenti familiari. 
Dispone di lessico sufficiente per esprimere bisogni comunicativi di base.  
Dispone di lessico sufficiente per far fronte a bisogni semplici “di sopravvivenza”. 

A1 Dispone di un repertorio lessicale di base fatto di singole parole ed espressioni riferibili a un certo numero di 
situazioni concrete. 

2.1 USO DEL LESSICO 

A2 Dispone di un repertorio ristretto, funzionale ad esprimere bisogni concreti della vita quotidiana. 

A1 Nessun descrittore. 

3 CORRETTEZZA GRAMMATICALE 

A2 Usa correttamente alcune strutture semplici, ma continua sistematicamente a fare errori di base per esempio tende 
a confondere i tempi verbali e a dimenticare di segnalare gli accordi; ciononostante ciò che cerca di dire è 
solitamente chiaro. 

A1 Ha solo una padronanza limitata di qualche semplice struttura grammaticale e di semplici modelli sintattici, in un 
repertorio memorizzato. 

4 PADRONANZA FONOLOGICA 

A2 La pronuncia è generalmente abbastanza chiara da poter essere capita malgrado il forte accento straniero, ma gli 
interlocutori potrebbero dover richiedere qualche ripetizione. 

A1 La pronuncia di un repertorio molto limitato di parole ed espressioni memorizzate può essere capita con qualche 
sforzo da parlanti nativi abituati ad avere a che fare con altre persone del suo gruppo linguistico. 

5 PADRONANZA ORTOGRAFICA 

A2 È in grado di copiare brevi frasi su argomenti correnti – ad es. le indicazioni per arrivare in un posto. È in grado di 
scrivere parole brevi che fanno parte del suo vocabolario orale riproducendone ragionevolmente la fonetica (ma 
non necessariamente con ortografia del tutto corretta). 

A1 È in grado di copiare parole e brevi espressioni conosciute, ad es. avvisi o istruzioni, nomi di oggetti d’uso quotidiano 
e di negozi e un certo numero di espressioni correnti. È in grado di dire lettera per lettera il proprio indirizzo, la 
nazionalità e altri dati personali. 

 
Subject areas for A2                                  Ability to understand and use the vocabulary related to: 
• Personal information/ feelings / personality / experience 
• The family  
• Friends 
• Home (the house and accommodation) 
• Immediate surroundings 
• Animals, pets 
• Possessions 
• Items of clothing 
• Parts of the body 
• Colours 
• Days of the week 
• Months of the year 
• Seasons  
• Describing people 

• Daily routine and activities 
• Food & drink 
• Free time (hobbies and pastimes)  
• Sports 
• Weekend activities 
• Home life 
• Places (shops, buildings, parks, etc) 
• Shopping 
• School, college and university 
• Work & Jobs 
• Own holidays and travel 
• Weather 
• Relations with other people 
• Basic arithmetic operations 



Grammatical items A2 
 
Nouns, pronouns and determiners 
• Pronouns (personal, reflexive and possessive)  
• Pronouns (impersonal and indefinite; reflexive and emphatic) 
• Possessive case ('s and s') 
• Nouns (countable and uncountable; most common irregular plurals) 
• Articles 
• Demonstratives 
• Quantifiers and expressions of quantity (some, any, much, many, both, either, neither, a few, a lot of, all, other, every, etc.) 
• Interrogative pronouns 
• Noun phrases (introduction) 
 

Verbs 
• The simple present tense 
• The present progressive tense (including verbs not normally used in the progressive form)  
• The use of has/have got  
• Short answers 
• The use of there is/are   
• Expressions of preference (use of the verbs like & prefer) 
• Imperatives  
• The simple past tense of regular and common irregular verbs (including the verb to be) 
• The future (the use of be + going to, shall /will and the Present Progressive referring to the future) 
•The present perfect tense 
• Semi-auxiliaries and Modals  

used to + infinitive (past habits); have (got) to (obligation); do not have to (lack of necessity); ought to (obligation); 
be able to (ability); can (ability, requests, permission); could (ability, polite requests); may and might (polite requests, permission); 
must (obligation); mustn't (obligation); need (necessity); needn't (lack of necessity); should (advice);  
will (offer); would (polite requests) 

• Infinitive of purpose 
• Phrasal verbs (the most commonly used) 
• Question tags 
 

Adjectives  
• Adjectives (including comparatives and superlatives)  
• Adjectives of nationality  
• Numbers (cardinal and ordinal) & dates 
• Interrogative adjectives 
• Order of adjectives (colour, shape, size, quality, nationality, etc)  
• Syntactic function of adjectives  
 

Adverbs  
• Adverbs of frequency (& position) 
• Interrogative adverbs 
• Adverbs of manner (the most commonly used & position) 
• Adverbs of time (the most commonly used & position) 
• Adverbs of place (the most commonly used & position) 
• Adverbs of degree (the most commonly used & position) 
 

Prepositions  
• Prepositions of time & dates 
• Prepositions of place  
• Prepositions of position 
• Prepositions of movement 
• Prepositions of direction  
• Prepositions of instrument (by, with) 
 

Conjunctions 
• Coordinating conjunctions e.g. and, but, or  
• Coordinating conjunctions e.g. and, but, for, nor, or, so, yet 
• Common Subordinating conjunctions e.g. as, because, in order that, since, although, if, unless, where, as soon as, when 
• Correlative conjunctions e.g. both ... and, either . . . or, neither . . . nor, not . . . but, not only . . . but also 
 

Clauses  
• Parts of speech (subject, verb, object, complement, adverbials) 
• Sentences (coordination & subordination) 
• Expressions of time (the most commonly used & position relating to present, past and future) 
• Conditional sentences (1

st
 Type)



TEXTBOOK 
 
MacKenzie I., English for Business Studies (second edition), Cambridge University Press, 2002. 

Unit da analizzare: 
 

Unit 2  Management  (pp 14-16);   Unit 8  Production (pp 53-56); 

Unit 10  Marketing (pp 64-67) ;   Unit 18  Market structure and competition (pp 106- 108);  

 
 
 
 

 
 
 
 
 

 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 





 

 



 

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



 



 



 
 
 
 
 
 
 



 



 



 



 

ANSWERS 
 

UNIT 2 MANAGEMENT                                                                   1b  Reading 
 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

 
 
 
 
 

 
 
 

UNIT 8  PRODUCTION 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

UNIT 10 MARKETING 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

1c Reading  
 
 
 

 
 
 
 
 
 

UNIT 18 MARKET STRUCTURE AND COMPETITION 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 



 
 

ESEMPIO di Prova  scritta 
 
 
Grammar test 
 

1. Choose the correct answer. Only one is correct. 
 

1.  That bag is heavy. ____ you with it. 

(a) I’m helping   (b) I help      (c) I’ll help 
1.  

2.  Whose exercise book is this ?     ____ ! 

(a)     Mine one.       (b)    Mine.       (c)    My 
2.  

3.  We are vegetarians, so ____  of us eats meat. 

(a) both         (b) nor       (c) neither 
3.  

4.  Who are ____  men standing over there? Policemen? 

(a) that           (b) these         (c) those 
4.  

5.  Please translate this text   ____ Italian. 

(a)     onto            (b)   into             (c)    to 
5.  

6.  Inflation this year is ____  than last year. 

(a)     highest        (b)      higher       (c)    more high 
6.  

7.  Our town has two cinemas, but ____  theatre. 

(a) it doesn’t got              (b) it has not got             (c) it has got no 
7.  

8.  What time ____  home? 

(a)  did they went         (b)  did they go       (c)   went they 
8.  

9.  You won’t feel very well if you ____  too many cakes. 

(a)     will eat         (b)    eat           (c)    ate 
9.  

10.  The rights of  ____  get decided  at  Strasbourg. 

(a)  European citizen    (b)   an  European citizen  (c)  a  European citizen 
10.  

11.  What time ______ the banks close in Brasil? 

a) does        b) do         c) is 
11.  

12.  The hotel wasn’t expensive. It ______ very much. 

a) didn’t cost        b) don’t cost           c) doesn’t cost  
12.  

 
 

2. Fill in the gaps with the words from the list below. Use the correct word just ONCE. 

 
Some friends come ............................... our lives for just a short time. Others come and stay forever. Think about your 

closest friends,  ................................  have you known each other? Some people say that their husband or wife or 

family member is their best friend. Others say ...............................   have known their closest friends for many years. 

And some great friends haven't known each other all that long, but ............................... immediately that there was a 

connection, or bond, between them. Could it be that there is a twin spirit out there for each of us? One thing most of us 

agree on is that ............................... friendships seem to happen ............................... people have something in 

common. Perhaps we see a part of ourselves in ............................... friends. Maybe ...............................  the good in 

them helps us to see the good in us as well. 

 
   how long;    into;    knew;      our;      seeing;    they;    true;    when.      
 
 
 
 
 
 
 



 

READING COMPREHENSION 
 

Read the text thoroughly and complete the exercises on your sheet. 
 

The world comes to Italy  
 

Migrants come to Italy from all over the world, but around half the foreigners, now legally resident 

there, were born in Eastern Europe. There are 890,000 people from Romania alone. Integrating migrants into 

what, for all Italy’s divisions, was previously an ethnically uniform society has not been easy, but it has gone 

better than expected.  

As it happens, Italy cannot afford to be too selective about the colour of its future workforce. Without 

immigration, it is possible that its population could decline by 75,000 in 2009. With it, the population grew by 

a modest 295,000. Migrants are all the more needed because so few women are in the labour force. In other 

European countries many mothers abandon formal work for a few years after childbirth but then return. In 

Italy women’s participation in the labour market continues to decline as the child gets older. A paper by the 

Bank of Italy found that those most likely to go back to work were female entrepreneurs and public-sector 

workers. 

For all the hostility to foreign influence, Italy is creeping towards an unplanned compromise with the 

world in which companies’ international expansion benefits those who stay at home and foreign workers fill a 

hole created by the shrinking of the native population. It may look chaotic but it works, and it is steadily 

transforming the country.  
  

1. What nouns or nominal phrases do the following pronouns, underlined in the text, refer to: 

 

1. its ........................................................................... 

2. it ........................................................................... 

 

2. Look at the paragraphs and say what words have: 

a) the same meaning as: b) the opposite meaning as: 

Paragraph 3: moving slowly ........................................... Paragraph 1: mixed  ................................................ 

Paragraph 3: reduction ................................................ Paragraph 2: unofficial ................................................ 

 

3. Read the text in detail and mark the true statements ( T ) and the false statements ( F ): 

1. Around half the foreigners who are legally resident in Italy were born in Eastern Europe. 1. 

2. In Italy many mothers return to work a few years after childbirth.  2. 

3. As their child gets older, the participation of Italian women in the Italian labour market gets lower. 3. 

 

4. Write questions, relating to the text, to which these could be the answers:   

1.  Migrants are needed because so few women are in the labour force. 
 
..................................................................................................................................................................................................................................................... 
 
..................................................................................................................................................................................................................................................... 
 

2.  Women who usually go back to work are female entrepreneurs and public-sector workers. 

 
..................................................................................................................................................................................................................................................... 
 
..................................................................................................................................................................................................................................................... 
 

3.  It may look chaotic but it works. 

 
..................................................................................................................................................................................................................................................... 
 
..................................................................................................................................................................................................................................................... 
 

 

 

 

 

 



 

CHIAVE 

 

1C 2B 3C 4C 5B 6B 7C 8B 9B 10C 11B 12B  

 

Some friends come into our lives for just a short time. Others come and stay forever. Think about your closest friends, 

how long have you known each other? Some people say that their husband or wife or family member is their best 

friend. Others say they have known their closest friends for many years. And some great friends haven't known each 

other all that long, but knew right away that there was a connection, or bond, between them. Could it be that there is a 

twin spirit out there for each of us? One thing most of us agree on is that true friendships seem to happen when people 

have something in common. Perhaps we see a part of ourselves in our friends. Maybe seeing the good in them helps 

us to see the good in us as well. 

 
 
The world comes to Italy  
 

Migrants come to Italy from all over the world, but around half the foreigners, now legally resident there, 

were born in Eastern Europe. True There are 890,000 people from Romania alone. Integrating migrants into what, 

for all Italy’s divisions, was previously an ethnically uniform society has not been easy, but it has gone better than 
expected.  

As it happens, Italy cannot afford to be too selective about the colour of its future workforce. Without 
immigration, it is possible that its population could decline by 75,000 in 2009. With it, the population grew by a 

modest 295,000. Migrants are all the more needed because so few women are in the labour force. In other 

European countries many mothers abandon formal work for a few years after childbirth but then return False . In 

Italy women’s participation in the labour market continues to decline as the child gets older.True A paper by the 

Bank of Italy found that those most likely to go back to work were female entrepreneurs and public-sector workers. 
For all the hostility to foreign influence, Italy is creeping towards an unplanned compromise with the world 

in which companies’ international expansion benefits those who stay at home and foreign workers fill a hole created 
by the shrinking of the native population. It may look chaotic but it works, and it is steadily transforming the country.  
  

1. Identify what the following pronouns, underlined in the text, stand for: 
 

3. Paragraph 2 its ........................ITALY............................. 

4. Paragraph 2 it  ....................IMMIGRATION.................................... 
 

2. Look at the paragraphs and say what words have: 

a) the same meaning as: b) the opposite meaning as: 

Paragraph 3: moving slowly ............CREEPING............... Paragraph 1: mixed  ........UNIFORM................. 

Paragraph 3: reduction ............SHRINKING............ Paragraph 2: unofficial .........FORMAL.................. 

 
 

3. Read the text in detail and mark the true statements ( T ) and the false statements ( F ): 

1. Around half the foreigners who are legally resident in Italy were born in Eastern Europe. 1.TRUE 

2. In Italy many mothers return to work a few years after childbirth.  2.FALSE 

3. As their child gets older, the participation of Italian women in the Italian labour market gets lower. 3. TRUE 

 

1.  Migrants are needed because so few women are in the labour force. 
 
Why are migrants needed? 
 

2.  Women who usually go back to work are female entrepreneurs and public-sector workers. 

 
Who are the women who usually go back to work? 
 

3.  It may look chaotic but it works. 

 
Does it work?  Does it look chaotic? 

 


